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1. HammeHnoBaHue ANCIHUIIJIMHBI

«CTparern4yeckuiit MapKeTHHD)

00pa3oBaTe/ibHON MPOrpaMMbI

AOCTHKEHHUS,

2.

Oﬁy‘leHl/ISI Io ITMCHOMIIJIMHE

COOTHECCHHBIX

Ilepeyenb mIaHUpPyeMbIX

pe3yJibTaTOB

C YKa3aHMeM WHIUKATOPOB WX

¢ IUIAaHMPYEMBIMHU peE3yjabTaTaMu

Kon | HammenoBanue Nunukarop Pe3ynpTaThl 00yueHuUs
KOM KOMITETEHIIUU BI (BnajgeHus?, yMeHus H
ner AOCTHRCHUS 3HaHUA),
EHII K?MHeTeHHH COOTHECEHHBIE c
5051 1 KOMHGTGHHI/IHMI/I/ 150501041
KaTOopaMu NOCTHKCHHUA
KOMIIETEHIN
[IK H- | «CnocoGHOCTh 1. 3HaHMe MapKETHMHIOBBIX
8 aHaJIM3UPOBAaTh, JeMoHcTpUpye TEXHOJIOTUI
OMpeILCTIATh T 3HaHUSA dbopMupoBaHUs
9 dexTHBHO 0 poJu U 4eJI0BEYECKOro KaluTana u
u
HCHOJIB30BATD MecTe yMeHHe TNPUMEHITh HUX B
HEJIOBEUCCKIH YeIOBEYECKOTO | MapKEeTHHTOBOH CTPATerHi
COIMAJTbHBIN
I/IHI:II“ JUICKTyaJIbHBINH vamrana ® OpraHsatii.
CILICKTY YIPaBICHUN
KanmuTan, a Takxk4 .
OpraHu3anuen
HaKOTUICHHBIE
. U €0 CBSI3H CO
OpraHu3anuen
CTpaTeru4ecKu
3HAHHSA, IPUMEHSISI
MH  3a/1a4aMU
npu 3TO
OpraHH3aluH.

! 3anonmseTcs npu peanuzauy aktyanusuposannex OC BO @Y u dI'OC BO3++
2 Bnagenus popMyaupyroTcs Tobko npu peanusaiuu OC BO @Y nepsoro nokonenus u ®IOC BO 3+
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O0CBOCHUSA




HEOOXOIMMEIE
JUIEPCKHE |
KOMMYHHKATHBHBIC
HaBBIKH

3HaHue OCHOBHBIX
2.Bnaneer IIO/IXO/10B K
HaBBIKaMU aHaIN3y
a”Haiausa OpraHU3aLMOHHOMN
OpraHU3alnOH KYJbTYpPbl U UHCTPYMEHTOB
HOM KYIBTYPRI M| o8 coBepuIeHCTBOBAHMS.
HHCprM,_eHTaM Ymenue BJIAJICTh
1 ee MapKETUHTOBBIMH
COBCPILICHCTBO TEXHOJOTHSIMHU
BATHA. (dbopmMupoBaHUS
OpraHU3aLMOHHOMN
KYJIBTYPBI U IPUMEHSITh UX B
CTpaTeruu
BHYTPHU(PHOPMEHHOTO
MapKeTHHTa
3.0nepupyert 3Hanue TEXHOJIOT U
UHCTPYMEHTAMH | OpOBEICHHUS
yIpaBICHUS MapKETHHTOBBIX
3HaHUSAMM Ul | HCCIIEIOBAaHUH, BBISBICHUS
TTOBBIIICHUS npobieM U 0coOeHHOCTEH
3 (HEKTHBHOCTH | POCCUHCKON SKOHOMMKH C
JeSITeTbHOCTH TOYKH 3pPEHUS PA3BUTHS U
opraHu3alyy BHE/IPEHUS KOHIIETIITHH
yIIpaBJICHUS 3HAHUSIMHU.
Ymenune NIPUMEHSTh
METO/IBI
MapKETHHTOBBIX
TEXHOJIOTUN €
LEJIBIO

npeoOpa3oBaHuUs 3HAHUS -
HaBBIKaMU
CHCTEMaTH3aIlN! K aHATTU3Y
HKOHOMHYECKUX
MIPOLIECCOB.

4.Ilpumensier
KOMMYHHMKATHB
HblE U
JIUIEpPCKHE
HaBbIKU.

3Hanue
KOMMYHHKATUBHBIX OCHOB
paboThl B KOMaHIe
Ymenue

dbopmanuzoBarb
COOCTBEHHBIE 3HAHUS B
o0jacT MapKeTHMHIOBBIX
TEXHOJIOTHI  yIpaBICHUS
OpraHu3anuen 51
nepenaBaTh UX KoJjuieram




VK-

«Cnoco0HOCTB
OTIPE/ICIIATh u
pealln30BhIBATh
MIPHUOPHUTETHI
COOCTBEHHOM
JIEATEILHOCTH

B
COOTBETCTBHU

C BaXXHOCTBIO
3a7a4, METO/IbI
ITOBBIIIEHUS ee

s pexTuBHOCTHY

1.O0BEKTUBHO
OIICHUBAET CBOU
BO3MOXXHOCTH H
TpeOoBaHUS
pa3IMYHBIX
COIHMAITLHBIX
CUTyaLui,
MPUHUMACT
pereHus B
COOTBETCTBUU

C TaHHOU
OLIEHKOH u
TpeOOBaHUSAMHU

3Hanue METOJIOB
BOBJICUEHUS TIOTpeOUTENeH B
Tporecc CO3aHUI

MPOLYKTOBOTO MPENTIOKECHHS
KJIINEHTOPUEHTUPOBAHHBIX
KOMITaHUM.
Ymenne IIPUMEHSATh
KOMMYHHKaIlMUOHHbIE
TEXHOJIOTHH, BOBJICUCHHE
KIINEHTOB B

paboty 1o
COBMECTHOMY CO3JIaHUIO
JIOTIOJIHUTENIBHOM LIEHHOCTH.

2.AKTyanusup
yeT  CBOW
JIMIYHOCTHBIN
MOTEHIIHAT,
BHYTPEHHHUE
HCTOYHUKHU
pocra u
pa3BUTHS
COOCTBEHHOH
JIeITCIIbHOCTH.

3HaHue
CTPaTEeru4ecKoro
MapKeTHHTa, OCHOBHBIC
METOIBI

CTPaTErm4ecKoro
MapKeTI/IHFa; ATaIllbl

IIPUHINIIOB

pa3pabOTKU MapKETUHTOBOU
CTPATETUU.

YMmeHune ocyniecTBUTh aHAIINA3
PBIHOYHBIX mapaMeTpoB
JIESITENTBHOCTH  KOMITAHHH;
pa3pabaThiBaTh CTPATErHH

MapKeTHHIa; IPUMEHSTh
IIOJIyYCHHbIE  3HAHUS HA
IIPaKTHUKE, Y4acTBYs

B IIpoLECCcax

MTOCTaHOBKHU
PBIHOYHBIX LENeH,
MTOATOTOBKH CTPATETUYECKUX
peuieHui, KOHTPOJIA
Pe3yIAbTaTUBHOCTH u

3¢ (HEKTUBHOCTH PHIHOYHON
CTpaTerny KOMIIAaHUN




3.0npenensier

[IPUOPUTETHI

COOCTBECHHOI

JIEATENHHOCTH

B

COOTBETCTBHUH C
Ba)XXHOCTh

10 3a]1a4.

3unanue AKTyaJIbHBIX
mpobaem B

obmactu
COBPEMEHHOTO MAPKETHHTA B
POCCHUICKUX  YCIOBUSX;
OCOOCHHOCTEU U

METOJIOB
HCCIIEIOBAHUN PBIHKOB;
0COOCHHOCTH
CEerMEHTUPOBAHUS

PBIHKOB, COJICP>KaHUE

1 XapaKTepUCTUKU

OCHOBHBIX 3TaIlOB

mporiecca
CTPaTEerm4ecKoro
MapKETUHTOBOTO
IJTAHUPOBAHUS
YMmenne HUCTOJIb30BaTh
METOJIbI ¥ MOJIEIH JJISI OIICHKH

BIIMSTHUS MapKETHHIOBBIX
pelieHui Ha
BOCTIPHHUMAEMYIO
MTOTPEOUTEISIMH

[EHHOCTH TOBAPHOTO
NPESIOKECHUS, UX
YIOBIETBOPEHHOCTh U
JOSIBHOCTh,  HMCIIOJIB30BATh
METO/IBI TIOMCKA HOBBIX
NPUBJIEKATENLHBIX PHIHKOB U
NpPOJIYKTOB B (hopMUpOBaHUHU
MapKETHHIOBBIX

CTpaTeruil pa3BUTHUS

OpraHu3alyii, a Takxke

COTJIaCOBEIBATH
MapKETUHTOBBIE TPOTPaMMBI C
LEJISIMH, 3aJa4yaMu U
CTpaTeTHsIMU  JIPYTUX
(YHKIIMOHANBHBIX CITYKO H
OpraHu3aluyd B EJI0M;
IpeylaraTh CTpaTeruuecKue u
TaKTHYECKHE PELICHUS IS
OCYILIECTBIICHHUS
MapKEeTHHTOBOM JIESITETBHOCTH
OpTaHU3aIHH.




4. Onpenensier
u
JIEMOHCTPHpPYE
T METO/IBI
IIOBBIIIEHUS

s dexTuBHOCT
H COOCTBEHHOMU
JIEATEILHOCTH.

3Hanne METOJIOB
[IOBBILLICHUS

s dexTuBHOCTH
COOCTBEHHOM JEeSATEILHOCTH
Ymenne HCII0JB30BaTh
METOBI yIpaBJICHUS

MapKeTI/IHFOM n
JIEMOHCTPUPYET UX 3HAHUSA
MOCPEACTBOM
KOHCTPYKTMBHOTO JMAaJIOra Ha

OCHOBE

B3aMMHOT'O YBa)KCHHS,

HpI/IHSITI/ISI
Pa3HOOOpa3HBIX MHEHUN U
aJIcKBaTHOM  OIICHKH
MapTHEPOB U KOJUIET I10
B3aMMOJACHCTBHUIO

«Cnoco0HOCTb
YIPABJIATH POCKTOM
Ha BCEX dTarnax

ero
JKM3HEHHOTO LIUKJIa»

1.ITlpumensier
OCHOBHBIC
WHCTPYMEHTHI
TUTAHUPOBAHHUSI
MIPOCKTA, B
YaCTHOCTH,
dbopmupyer
HepapXuuecKy
10 CTPYKTYpy
pabor,
pacrnucaHue
MIPOEKTA,
HEe00X0TUMBbIE
pecypchl,
CTOUMOCTh U
OIOIKET,
TUTAHAPYET
3aKYIIKH,
KOMMYHHKAITH H,
KauecTBO U
yIpaBlicHUE
pUCKaMu
MPOEKTa U JIP.

3HaHMe comepKaHWs MOHATHS
«MapKETUHTOBBIN TPOEKT» KaK
o0BeKTa MapKEeTHHT'OBOTO
yIpaBiIeHUS; MapKETHHIOBBIE
UHCTPYMEHTBI
HWHHOBAIIMOHHOTO
npoekTupoBanus B Poccun u
3a pyoexoMm.

‘YMenmue BBISBISATH (DakTOPBHI,
OKa3bIBAIOIINE BIUSHNE HA
KOHKYPEHTOCIIOCOOHOCTb
[IPOCKTOB; y4acTBOBaTb B
pa3paboTKe MapKETHHTOBBIX
peuieHuis; IJIAHUPOBATb,
OpTraHU30BLIBATH 17§
KOOPJIMHUPOBATH pabOTHI O
NPOEKTY; y4acTBOBaTb B
peanu3anuu MapKEeTHHTOBBIX
[IPOCKTOB; NPUMEHATh
MapKETUHIOBBIE TEXHOJIOTHU
WHHOBAIIMOHHOTO
MIPOEKTUPOBAHUS B

OpTaHU3aIHH.




2.0cymectBisier | 3HaHuUe OCHOB
PYKOBOJICTBO MapKETHHIOBOTO
UCIIOJIHUTENSAMU | TUIAHUPOBAHHUSL.
MIpOCKTa, YMeHue pazpaboTaTh IUIaH
MIPUMEHSIET MapKeTUHTa M ONPEICIIUTh
WHCTPYMEHTHI CTENEHb peanuzanuu
KOHTPOJISI HaMEYEeHHBIX B HEM
CONEpPKAHUS 1 MEpOIpUATHI; pa3paboTarh
yIIpaBJIeHHs 0a30BYI0 OPTaHU3AIMOHHYIO
A3MCHCHISIMIL B CTPYKTYpPY MapKETHHTOBOTO
npoeKTe, MO/IpA3/ICIICHUS;, OIICHUBAThH
aIbTepHATHBHBIC CXEMBI
peamsyer YIIPaBICHUS TS
MEPONPUATHA IO | 1103pnonupoBanus
obecredeHnIo Pa3IMYHBIX BUJIOB
pecypcamy, MapKEeTHHTOBOI
PacCIpelCICHUIO | neqTeIbHOCTH;
HH(OpMALHH, apryMEHTUPOBAHO
IIOATOTOBKE 000CHOBBIBaTh
OTYETOB, HEOOXOMMOCTh
MOHHUTOPHHTY U UCTIOJIb30BaHUS
YIIPaBJICHHUIO MapKETHHIOBBIX CTpaTeruit
CpoKaMH, B OpraHM3aIlHIH.
CTOUMOCTBIO, Ymenue MPUMEHSTH
KauecTBOM U
pUCKaMu
MIPOEKTA.
WHCTPYMEHTBI
MapKETUHTOBOTO
TUTAHUPOBAHUS B

OopraHu3anuvsax pa3andHbIX
MaciTaboB JACATCIIBHOCTH U
KOHTPOJIA BBIITOJIHCHUN

IIJIaHOB MapKCTHHTA,
IIPUMCHATH HaBBbIKHU
corjraCoBaHus

MapKETHHTOBBIX IPOTPAMM C
LENSMH, 33/1a9aMU U
CTpATEeTHsIMH JIPYTUX
(YHKIIMOHATIBHBIX CITYKO U
OpTaHHU3aLUH B IEJIOM.

MecTOo TMCUMILIUHBI B CTPYKTYpPe 00pa30BaTeIbHO MPOrpaMMbl




Huciuminza «CTpaTernueckiuii MApKeTHHI» SBIISIETCSI NHBAPUAHTHON
JUCHUIUITMHON, oTpaxaromux crneuuduxy BVY3a. ITlporpamma wuzydenus
JUCUUIUIMHBL  COCTaBJiEHA C YYeTOM TpeOOBaHUM, YCTAHOBJIEHHBIX
COOTBETCTBYIOIIUM (pellepalibHbIM TOCYJIapCTBEHHBIM 00pa30BaTEeIbHBIM
CTaHJapTOM BBICIIETO MPOdEeCCHOHATBHOTO 00Pa30BaHUS.

W3ydyenne gaHHOW  JAMCHMIUIMHBI  OasupyeTcss Ha  3HAHMSX,
OpUOOPETEHHBIX  CTYAEHTAaMHM B  NPOLECCE U3YYEHHUS  JAMCLMIUIAH
«CoBpeMEHHBI  CTpaTeruyeckuii  aHanu3», «COBpEMEHHbIE TEOpUHU

MCHCOKXMCHTA), ((yl'lp ABJICHUYCCKAas S3KOHOMUKKA».

4. O0beM QUCHUILUIMHBI B 32YeTHBIX eIMHULAX U aKaJJeMHUYeCKUX
yacax ¢ BblIeJIeHHEeM 00beMa ayAuTOPHOH (JIeKIIUH, CEMUHAPBI) U
CaAMOCTOAITEJIbHOI PadOThI

JUISL CTYIGHTOB, OOyYarolIMXcsl MO HalpaBieHUI0 NmoArotoBku 38.04.02

«MeHemKMeHT», Ul HANpaBJIEHHOCTEW NPOTPaMM  MarucTparyphl:
«AHTHKpPU3UCHBI MEHEKMEHT W KOHCanTUHI», «KoprnopatuBHoe
yipaBiieHue», « [ IpOEKTHbBIN MEHEIKMEHT, « Y IPABIICHUE NUHHOBALUSAMU U
MPEANPUHUMATEIBCTBO», «YIPABJICHUE MPOEKTAMU T'OCYIAPCTBEHHOTO —
YaCTHOTO MapTHEPCTBa», «YMPABICHUE CIOPTUBHBIMU MPOCKTAMMNY,
«YTpaBIeHYECKU N KOHCAJITHUHD, «DUHAHCOBBIN MapKETUHT Y,
«DUHAHCOBBIA MEHEIX)KMEHT U PBIHOK KamnuTaioB», «busznHec B

anekTposneprerukey 2019 rox npuema, ounast opma oOydeHUs

Bun yueOHOMH paboThI no| Bcero (B3/en Monynb(B
JUCLIUILINHE qacax) Jacax)
OOmas Tpy10€MKOCTh TUCIUATITHHBI 3/ 108 3/ 108
KonrtakTHas paboTa - AyAUTOpHBIE 32 32
3aHATUSA

Jlexuum 8 8
CemuHaphpl, IPAKTUYECKUE 3aHATUS 24 24
CamocrosiTenbpHas paboTa 76 76




Bup Tekyiiero KoHTposist

Occe

Occe

By mpomexyTO4HOM arTecTanuu

DK3aMeH

DK3aMeH

38.04.02

«MeHemKMEHT», A

HaAIPaBJICHHOCTEW MporpaMm

Maructparypsl: «KopropatuBHoe yrpapieHue», « Y IpaBlieHUE MPOEKTaMU

roCcyJapCTBEHHOI0 — YaCTHOI'O MapTHEPCTBa», « DUHAHCOBBIA MApPKETHHIY,

«DuHAHCOBBI MEHEI)KMEHT M PBIHOK KamutaioB», 2019 rox mpuema,

3a04Has (hopmMa 00yUEHUHI.

Bun yueOHOMI paboThI no| Bcero (B3/eu Monynb(B
JTUCLUTUINHE yacax) gacax)
OO01mast TpyTI0EMKOCTb JUCITUTLIHHBI 3/108 3/ 108
KonrtakTHas paboTa - AyAUTOpHBIE 16 16
3aHITHS

Jlexun 4 4
CemuHaphbl, MPAKTUYECKUE 3aAHATUS 12 12
CamocrosTenpHas paboTa 92 92
Bup tekymiero KOHTpost Occe Occe
Bua npoMexyToO4HOM arTecTauuu DK3aMeH DK3ameH

5. ConepxaHue TMCUMILINHBI, CTPYKTYPHUPOBaHHOE 110 TeMaM
(pa3mesiam) JTUCUMILIMHBI ¢ YKa3aHUEeM 00beMOB (B
aKaJieMU4eCKUX Yacax) ¥ BUAOB YUCOHBIX 3aHATHI

5.1. Copep:kanue qucuunianHbl «CTpaTern4yecKuii MApKeTHHI

Tema 1. Oco0eHHOCTH CTPATErHYECKOI0 MAPKETHHIA U €r0 3a1a4u

CoBpeMeHHBIN 3Tan pa3BUTUS MapKeTHHTra. MecTo MapKeTHHra B
COBpEMEHHOW opranu3anuu. CyIIHOCTh CTPATETMUYECKOTO MapKEeTHHTa, €ro

0a30BBIC DJIEMEHTEHI. CDYHKI_II/II/I N 3aJa4n CTPATCru4CCKOro MapKCETHHIA.

Cdepa

ACATCIBbHOCTHU

CTPAaTCIru4CCKOIro

MapKeTHHTA.

I[loasTHE

CTPaTErHYE€CKOr0 MAPKETHUHIA U CTPATErUi PHIHOYHON OPUEHTALUU.




Tema 2. COBpeMeHHaH MOI€EJb CTPATETHYECCKOI0 MapKETHHI A

HoBrie HanpaBienust MapkeTuHra. [I[puHIUITBI TOCTPOEHUS] KOMIIAHUH,
OPUEHTUPOBAHHOU Ha noTpedutenss. COBpeMEHHOE MOHUMAaHUE MAapPKETHHTA:
MepexoJ; OT YIPABJICHUS MAapPKETUHIOM K MAapKETHUHI-MEHEIKMEHTY.
Crpareruss pbIHOYHOW OpHUEHTAIlMU, IOHATHE KOMIIETCHIUNA, CO3IaHUE
MOTPEOUTENHCKOM IEHHOCTU. MAapKETUHTOBbIE HCTOYHUKH CTOUMOCTH
ousneca. Crparerus (GoOpMHpPOBAHHS TOKU3HECHHOM IIEHHOCTH KIIMCHTA.
XOJIUCTUYECKUI MapKETUHT. KOHIIEMINSA SKOCUCTEM B MapKETUHTE.

Crparernueckuii HHCTPYMEHTapUi C y4€TOM MAapKETHHIOBOTO YIIPABIICHUS

(balansed score card).

Tema 3. AHaauTH4YecKOe 000cHOBaHMEe GOPMHUPOBAHMSI MAPKETUHIOBOM
cTparernu

AHalM3 MOTPEOHOCTEH IMOCPEACTBaM CErMEHTAllMM PBIHKA. AHAIIN3
MPUBJICKATEILHOCTH PBIHKA: MW3MEPEHUE PBIHOYHOIO TMOTEHIMada |
MIPOTHO3UPOBaHUE OyIyIIero pa3Mepa pblHKa. AHaIM3 o0ObeMa IMPOJaK M
JIOJIU PhIHKA OpraHu3anuu. MoaelupoBaHUe >KU3HEHHOTO IUKJIA MPOAYKTa
OpraHU3aIuu. Ananuz KOHKYPEHTOCTIOCOOHOCTH OpraHu3alvu.
OmnpeneneHne OCHOBBI KOHKYPEHTHOTO TPEUMYIIIECTBA OpraHU3aIUH.

BrisiBieHrE BO3MOKHOCTEN JIJT PEATU3AMA KOHKYPEHTHOTO MPEUMYIIIECTBA.

[IpenBunenne peakunu KOHKYPEHTOB.

Tema 4. CerMmeHTHpPOBaHME, TAPTeTHPOBAHUE, IO3MLIIMOHMPOBAHNE KAK
0CHOBa (DOPMHPOBAHMS MAPKETHHIOBbIX CTpaTeruii

CBsi3b MeXIy cTparerueil u cermenranueil. Onpenenenue 0a30BOro

peiHKa opranuzanuu. Konuentyanuzauus 0a30BOro pbhIHKa B CHCTEME

10



KOOpAMHAT «(QYHKIUUY, «KIUEHTBD» U «TexHoJorum». [locTpoenue cetku
CerMeHTaIu 6a30BOr0 phIHKA. AHAIN3 BO3MOXKHOCTEH 00pa3oBaHMs HOBBIX
CErMEHTOB 0a30BOT0 phIHKA. BbIOOp cTpaTerun oxpara CErMeHTOB 0a30BOTO
PBIHKA: CTpaTeTusi KOHIEHTPAIMK Uiu Qokyca, cTparerus GyHKIIMOHATIBLHOTO
CHEIMANINCTa, CTpaTerus CHelUuadn3allid MO0  KJIMEHTY, CTpaTerus
CEJICKTUBHOM CHEUANIN3al1U, CTPATETUs MTOJHOIO 0XBaTa PhIHKA.

[Ipouecc oneHKH MPUBIEKATEIbHOCTH KaXKI0I0 U3 CETMEHTOB PhIHKA U
BO3MOYKHOCTEH KOMIaHUU MO UX NpUOBUIBHOMY oOciykuBaHuto. Co3nanue
IpeIoKEeHHs IeHHOCTH: nuddepeHualiys, Ho3UIMOHUPOBAHNE U MaCCOBAs

KaCTOMU3AIUs B TYPUCTCKOM cdepe.

Tema 5. Pa3pa0doTka MApKEeTHHIOBBIX CTPaTEerui

Ortanbl  BBIpaOOTKM ~ MApKETUHTOBOM  cTpaTeruu.  TuUmoBble
MAapKETUHIOBBIE  CTPATETHH. ®dakToppl,  ONpEAENAIoINe  BBIOOP
MAapKETUHIOBOM CTpAaTerny. B3auMOCBA3b KOPIIOPATUBHOW U MAPKETUHTOBOM
ctpateruii. CucremMa  CTpPAaTeTMYECKOr0  MApKETHMHIA  OPTraHU3allMH:
KOPIOpPAaTUBHBIA YPOBEHb, YPOBEHb OM3HEC €IMHULI, YPOBEHb MPOAYKTOBOU
JUHUM (MapKu). MapKeTHHIOBbIE CTPATETUH JIsl yHaCTHUKOB HOBBIX PHIHKOB.
Crpaternn i pacTyliux pbIHKOB. CTpaTeruu Ha 3peiblX U CYXKAOLIUXCS
PBIHKaX.

Pa3paboTka MapkeTHMHroBbIX Tporpamm. PaspaboTka cTpareruit
yhpaBieHus npoAykToM. Pa3zpaboTka 1eHoBbIX cTpareruil. CTtparernyeckas
posib 1ieHbl. BwiOop cTparterum neHooOpa3zoBaHusa. BapuaHTel cTpaTeruii
1IEHO0Opa30BaHMUs.

Pa3paboTtka cTtpaTteruil ynpaBieHHs] B3aUMOOTHOILICHUSMHU B LIETIOUKE
CO3JaHMsl LIEHHOCTU: CTpareruyeckas pojib (QYHKIUH pacipeleieHus,
CTpaTEeTUU paCTpEleNieHus, yIpaBieHUs KaHajloMm cObiTa. Pa3paboTka

CTpaTeFI/Iﬁ IMPOABUKCHUA. KomnoneHThI CTpaTcruun IMPpOABUKCHUA.
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WuTerpauust ~ KOMIOHEHTOB.  Pexnamuas ~ crtparerus.  Crparerus
CTUMYJIMpOBaHUs  cOblTa. Pa3paborka W  peanusanus  CTpAaTEruU
IIEPCOHAIIBHBIX MTPOJIAXK U NIPSIMOTO MapKETHHTA.

MapKeTUHIOBbIE CTpPAaTErMM BBIXOJA HAa MEKIYHAPOIHBIE PBHIHKH.
CrpaTernn MapKeTHMHIA B3aUMOJCHCTBUS, MAapKETUHIa B3aMMOOTHOIICHHH,
BHYTpU(UpPMEHHOrO MapkeTHHra. CTpaTeruu BOBJIEYEHHUS HOTPEOUTENS:
NAapTHEPCKUE OTHOIICHWS M COBMECTHOE CO3JaHue LeHHOCcTH. Crpareruu
MapKETHHIa COBMECTHOT'O TBOPYECTBA.

Tema 6. Peasm3auyus MapKeTHHIOBOM CTPaTeruu

CucremMa ympaBlIeHMS peanu3aluueld MapKETHHIOBBIX CTPATErUu.
CrpaTernuyeckuii ~ MapKETUHIOBBIM  IUIAH:  OPHUHLOMIBL  pEaJU3aluu
MapKETUHIOBOM CTpaTeruu, COJEpKallMecs B MAapKETUHIOBOM IUIAHE,
COJIEp>KaHUE MapKETUHIOBOIO IIJIaHA, peaju3alysl IIaHa.

OueHka pe3ynbTaTOB MApPKETHHTOBOM JESTENBHOCTH KOMIIAHUU C

MOMOILBIO CUCTEMBI KITtOUEBbIX Moka3arenei agpdexruBHocT (KPI).

NudopmarimonHoe obecriedeHUE CTPATETHUYECKOrO0  YIPaBJICHUS
MapKeTHHTOM B YCJIOBHUSX [H(ppoBu3anuu. [IpuHITHE MapKETHHTOBBIX
YIPaBJICHUCCKUX pelieHui npu nedunure nHGopmaimu. brusHec-mporecch
CTPaTETUYECKOTO MapKeTHHTa, TpeOytoiue MapKETUHTOBOM
UHOOPMAITMOHHON MTOAIEPKKH.

Digital-rexnonoruun MHPOPMAITMOHHOTO obecrnieueHus

CTPATCTUYCCKOI0 YIIPaBJICHUA MAPKCTHUHIOM.
OpFaHI/I3aHI/IOHHBIC ACIICKThI CTPATCTUYCCKOI'O MapKCETHHTA.

PEeVMHXXMHUPUHT M CTPYKTYpbl YNPABJICHUS MApKETUHIOM. beHumapKuHr
peanuzauud  3PGEKTUBHBIX  MApPKETUHTOBBIX  CTpaTerii  BeAyLIUMHU

KOMITAHWAMMU Ha JIOKAJIbHBIX 1 MUPOBBIX PBIHKAX.
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5.2. Yue0HO — TeMaTH4eCKMil IUIaH VIS CTYACHTOB, 00Yy4aIIHUXCS

o 00pa3oBaTe/IbHOI MPOrpaMMe MOAr0OTOBKH

38.04.02 «MeHemkMeHT», Uil HAOpaBICHHOCTEW  IMpOrpaMm
MarucTpaTypbl: «AHTHKPU3UCHBIH MEHEIKMEHT M KOHCAJITHHI,
«Kopnoparusnoe yIIpaBJICHUEY, «IIpoekTHbIii MEHEKMEHT,

«YTpaBJicHUE WHHOBALMSAMH W MPEANPUHUMATEIBCTBO», «YIPABICHUE
MMPOEKTAMH TOCYAAPCTBEHHOIO — YAaCTHOTO MAapTHEPCTBA», «YIPABICHUE
CIIOPTUBHBIMHU MIPOEKTaAMM», «Y1paBlIeHYECKUI
«PUHAHCOBBIM MAapKETUHI», «DUHAHCOBBIM MEHEIXKMEHT W PBIHOK
KanuTanoBy», «busHec B amekTposHepretuke» 2019 rox mpuema, oyHas
dbopma 0OyueHus

KOHCAJITUHI»,

Ne HanmenoBan TpyroeMKkocTh B yacax ®opmbI
1/ ue TeM TeKylIero
I (pa3nesios) Be AyautopHasi padora OCcaTn(a) KOHTPOJIsI
JAMCIMILTHHBI ero 06 o Corti 3 aren yCIneBaeMoCTH
ia K1 HapHl, HAT bHA
a1, B uu IIPaKT us B A
T.4. HUYeCK HH paﬁ
: uc Tep oTa
3aHSAT aKT
s UB
HBI
X
¢o
pM
ax
1| Tema 1. VeTHBIH orpoc,
Oco0eHHOCTH Mpe3eHTalns 3aITaHui
CTpaTermyeck 10 TEME . pelIeHHE
oro 6 2 1 1 3 4 TECTOB
MapKeTHHIa "
€ro 3again
2 | Tema 2. [Moaroroska
CoBpeMeHHast pOGIEMHBIX
7 3 1 2 1 4 JOKJIaJIOB,
Moaetb JUCKYCCHSI.
CTPATCIHIECK Pemenne 3amau.
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oro

MapKE€THHIA
Tema 3. [Toaroroeka
AHaJIUTHYECK MpOGIEMHBIX
JIOKJIaJI0B,
oc JAUCKYCCHSI.
obocHoBaHNe Pemenue 3anay.
dopmupoBanm | 17 5 4 2 12
Al
MapKEeTHHI 0B
O cTpaTeruu
Tema 4. VCTHbIH orpoc,
CermeHTHpOB AOKJIA/IBL,
JICKYCCHSI.
aHmue,
Pemenne 3anay.
TapreTupoBaH
ue,
NMO3UIIMOHHUPO
BaHHUe
16 4 3 2 12
KaK
OCHOBAa
dopmupoBanu
fl
MapKETHHI OB
bIX CTpaTerui
Tema 5. VeTHBIH orpoc,
Pa3paborka AOKIIABL,
JICKYCCHSL.
MAapKETHHIOB | 30 8 6 5 22
- Pemrenne 3amau.
bIX CTpaTerum
Tema 6. [Toaroroeka
Peau3anus POOJIEMHBIX
JIOKJIaJI0B,
MAapKETHHIOB 32 10 8 2 22
JICKYCCHSI.
OH cTpaTeruu Pemenne 3amau.
B neaow no 108 | 32 24 15 76 | Jece
JUCHUIIIINHE
Hroro B % 47%
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38.04.02 «MeHemKMEHT», MJI1 HANOpPABICHHOCTEH MIPOrpamMm
MarucTparypsl: «KopnopatuBHOE yIIpaBiIeHHUE», « Y IPABICHUE TPOEKTAMHU
roCyJ1apCTBEHHOTO — YaCTHOTO ITaPTHEPCTBA», « DUHAHCOBBIM MAPKETUHI Y,
«DUHAHCOBBI MEHEKMEHT M PBIHOK KanutaiuoBy», 2019 rox npuema,

3a04Has hopmMa 00yUCHHUS:

HaumeHnoBaHn TpynoeMKocTh B yacax DopMbl
ue TeM TeKylIero
(paznesion) Be AyautopHasi padora Cam KOHTpOUIst
JHCHMILIAHBI €ro 06 Jle Cemu 3a ocTo yCIeBaeMoCTH
ma KII HapBbl, HAT ATET
i, B uu paKT usiB | bHa
T.4. HYecK UH |
: ue Tep pao
3QHST aKT oTa
s uB
HBI
X
¢o
pM
ax
Tema 1. VCTHbIH ormpoc,
Oco0eHHOCTHN Mpe3eHTalNs 3aJaHUI
cTpaTermyeck 10 TeMe . pEIICHHE
oro 17 1 ] 1 1 16 TECTOB
MapKE€THHIA H
ero 3agaum
Tema 2. [Moaroroska
CoBpeMeHHas pOoOJIEMHBIX
JTOKJTaJIOB,
MOACIE JUCKYCCHSI.
CTPaATEruviecK 18 2 - 2 1 16 Pemmenne 3azax.
oro
MapKeTHHIa
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Tema 3. [MToaroroska
AHAJIUTHYECK POOJIEMHBIX
JIOKJIAIOB,
(1Y
JIUCKYCCHSL.
000CHOBaHHUE p
CILICHHE 3a/1ay.
¢bopmupoBanu | 17 2 1 1 15
A
MApPKEeTHHI OB
oii cTpaTerum
Tema 4, VCeTHBINR onpoc,
CermeHTHpPOB 18 3 2 1 15 | JOKJIaJbI,
aHue,
TapreTUHpPoBaH JTCKYCCHSL.
ue, Pemienue 3agay.
NO3UIIHOHHUPO
BaHHE
KakK
OCHOBAa
¢bopmupoBanu
A
MapKeTHHI0OB
bIX CTPATEruu
Tema 5. YcTHbli o11poc,
Pa3paboTka JIOKJIaJIBI,
JTUCKYCCHSIL.
MAapKETHHIOB 19 4 3 1 15
. Pemenwne 3anau.
bIX CTpaTerum
Tema 6. IToxroroBka
Peasu3anus POOIIEMHBIX
MApPKEeTHHIOB 19 4 3 1 15 AOKIAIOB,
p JIUCKYCCHSI.
oM cTpaTernu Pemenue 3agad.
B nesiom no 108 16 12 6 92 Occe
JAUCHUIIJINHE
Hroro B % 37%

5.3. ConeprkaHue NPAKTHYECKUX M CEMUHAPCKUX 3aHATHI
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HanmenoBanue
(pa3nesioB) M CHUTIHHBI

TEM

Ilepeyenb BONMPOCOB A OOCY:KIeHHMSI HA
CeMHHAPCKHX, NMPaKTHYEeCKUX 3aHATHSAX,
pexoMeHayeMble MCTOYHHUKH U3 pa3aenoB 8,9
(yka3piBaeTcsi paszjies M NOPSIAKOBBIA HOMep
HCTOYHHMKA)

DopMbI
NnpoBeeHust
3aHATHNA

Tema 1. OcobenHOCTH
CTPaTEruuecKOro

MAapKETHHTI'a U €ro 3a1a4un

1. OcHOBHBIE  KOHIIEIIIHMHU OpraHu3alu
PBIHOYHOM JICSITeIIbHOCTH KOMITaHHUH,
OCOOCHHOCTH HMX HCTOPHYECKOTO0 TeHe3uca H
npoOjeMbl  pealM3allid B COBPEMECHHOM
SKOHOMMYECKOU CpeIe.

2. Crparernueckuii MapKeTUHIOBBIM MOAXO.
OCHOBBI CTPaTErn4ecKoro rnmoaxonaa K
YIIPaBJICHUIO PBIHOYHOM JIEITCILHOCTBIO
KOMITaHUH.

3. AKTUBHBIM M TACCUBHBIA CTpaTErMYECKUIl
MapKETHHT. Iloaxonapr Ppa3IUYHBIX
SKOHOMHYECKMX IIKOJ K  CTpaTeruyecKou
MapKETUHIOBOM JIEATEIHLHOCTH.

4. DKOHOMHYECKas poOJib, LEIU U 3a7a4u
CTPAaTErnyeCKO MapKETUHIOBOM JEATEIIbHOCTH
KOMIIAaHUH, €€ JSTamu3almus W DJISMEHTHas
CTPYKTYpa.

5. @®yHKUUH H WHCTPYMEHTbI
CTPaTErnyecKoro MapKeTUHTA.

6. IloHAaTHe O CTPaTEeru4ecKOM pPHIHOYHOU
MHCCHM KOMIIAaHMHU. PBIHOYHAasT MHCCHS Kak
COIIMAIbHBIM 3aKa3 LENEeBBIX ayAUTOPUM Ha
pelieHue «3anayu norpedutens». [lotpedHOCTD
LIEJIEBBIX ayJIUTOPUH, KakK OCHOBA
dbopMUPOBaHUS PHIHOYHOW MHCCUU KOMITAHUM.
PexoMenayemble HMCTOYHMKM: pasznen 8§ -
3aKOHOJIaTeJIbHbIE 1 HOpMATUBHbIE aKThl NeNo |-
5, OCHOBHas JuTeparypa Ne6,7.,8,
JIOMIOJIHUTEIIbHAS nuTeparypa
NoNe9,10,11,12,13; pazmen 9 - mepuoauyeckue
m3nanust Ne 1-10; mporpammHoe obecriedeHue u
Untepuer-pecypebl Ne 1-13; pasgen 11- 6a3s
JIaHHBIX, WH()OPMAITMOHHO-CTIPABOYHBIE U
MOMCKOBBIE poccHiickue cuctembl Ne 1-7,
aHTJIOS3BIYHBIC AJIEKTPOHHO-OMOIMOTEIHBIC
cuctemsl Ne 1-8.

YcrHblii onpoc,
rPYIIOBOM
pa3bop
MHUHHUKEHUCOB,
TECTUPOBAHUE

17




Tema 2. CoBpemeHHast
MOJIENIb  CTPATErHYECKOrO
MapKeTHUHIa

1. Moaenb enoYKH: «OTPEOHOCTH — IIEHHOCTH —

TOBapPbl — PHIHKU — MIOTPEOUTENIN Y.

2. Ilare TunoB Hyxn kineHtoB. Kinaccudukanuu

norpedbHocrei mo: I

Mapky3e (J1oxHble, uUCTUHHBIE); KeliHcy
(abcomroTHBIE,  OTHOCHTEIBHBIE);  D000TYy
(ponoBeie, mpousBoaHbIe). LleHHOCTH:

YCTHBIN
orpoc, pa3zdop
MHHH-KEHCOB,
rpyIImnoBast
JTUCKYCCHS,
TECTHPOBAHUE

ompejeNiecHue, OTIMYUE OT TOTPEOHOCTEH,
obnacte mpuMeHeHus: B Ousnece. [locrpoenue
MapKeTHHTOBOM CTpaTerud W OpeHJIOB Ha
OCHOBE I[EHHOCTHOIO moaxona. Lovemarks:
OTJIMYUSA OT KJIACCUYECKUX OPEHIOB U MOJHBIX
TOPrOBBIX  MapoOK, OCHOBHBIE 3JIEMEHTHI,
TpaHchopmanus  LEHHOCTeH  OpeHma B
HOPMAaTHBHI JIJIs1 TOBAPOB.

3. OcHoBHEIE LIEHHOCTU POCCUNCKUX
MOTpeOUTeNeii: pe3ylbTaThl COLMOIOTHUECKUX
HUCCIIEIOBaHUM.

4. B cuny Kakux OpuyuH  Ou3Hecy
moTpe0oBaIoCh pacIIMPHUTEIILHOE -
XOJIMCTUYECKOS-TIPUMEHEHNE  HMHCTPYMEHTOB
MapKeTHHTA.

5. bazoBble waen MOCTPOCHUS] COBPEMEHHBIX
CHUCTEM MapKETHHT-MEHEPKMEHTA B KOMITAaHUH.
Pexomenayemble UCTOUHMKH: pasgen 8 -
3aKOHOJIaTeJIbHbIE U HOPMATUBHBIE aKThl NeNe
1-5, OCHOBHas auTeparypa Ne6,7.8,
JOTIOJTHUTENIbHAS JIUTEpaTypa
NoeNe9,10,11,12,13; pazgen 9 - nepuoanueckue
nznanus Ne 1-10; mporpaMMHoe obecrieueHue u
Nurepuer-pecypebt Ne 1-13; pazmen 11- 6azbl
JaHHBIX, HWHQPOPMAIIMOHHO-CIIPABOYHbIE U
MOMCKOBBIE poccuiickue cuctembl Ne 1-7,
AHTTIOSI3BIUHBIE  DJIEKTPOHHO-OMOIHOTEUHBIE
cuctembl Ne 1-8.
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Tema 3.
AHanuTuyeckoe
o0ocHOBaHUE (OPMHUPOBAHUS

MapKEeTHHIOBOM CTpaTeruu

1. [Tcuxorpaduka B cTpaTeruy MapKeTHHTA Ha
PBIHKE TYpUCTCKHMX yciyr. KoHumenmus u Momenu
JKU3HeHHoro cTuis norpeduteneit: AIO, VALS u
VALS - 2, reocTiiii U MEXIyHapOIHBIC CTHIIH.
Pecypcol noTpeOuTeNeH: SKOHOMHUYECKHE,
BpEMEHHBIE, KOTHUTHBHBIE.

2. Texuonoruu MapKETUHT OBBIX
UCCIIEIOBAaHMM  Ipu  pa3paboTKe  cTpaTeruu
KOMITAaHMH Ha PBIHKE TYPUCTCKHUX YCIYT, PEaKIUu
Ou3Heca Ha JBKEHHUE MTOTpeOuTene.

CoOTHOIIIEHHE MApPKETUHTOBBIX HCCIEAOBaHUN U
KOHKypeHTHOH pa3Benku (CI). OcHoBHblE 3ajauu
cnyx0b1 CI. Hctounuku wunpopmanuu. Co3maHue
cooctBeHHOM  0a3pl  maHHBIX  ciayxOer  CL
BzaumopeiictBue CITyKOBbI CI C JIpYyTUMHU
CTPYKTYPHBIMH MOAPA3ICTCHUSIMH.

Pexomenayemble  MCTOYHUKH: pasgen 8§ -
3aKOHOJIaTeJIbHbIE M HOpMaTuBHBIC akThl NoNe -5
OocHOBHasi Juteparypa Ne6,7,8, nononHuTENbHAs
muteparypa  NeNe9,10,11,12,13; pazgen 9 -
nepuoaunueckue wuzganusa Ne 1-10; nmporpammuoe
obecnieuenue u Unrepuer-pecypcnt Ne 1-13; pazgen

YcTHbBIN
orpoc,
rpynmoBas
JIUCKYCCHSI,
KOMaH/THas
pabora,
pazbop
MUHHKEHCOB,
TECTUPOBAHUE

11- 6a3pl maHHBIX, MH()OPMAIIMOHHO-CIPABOYHBIE H
MOUCKOBBIE  poccuiickue  cuctembr  Ne  1-7,

AHIJIOA3BIYHBIE AJIEKTPOHHO-OMOIMOTEYHBIC CHCTEMBI
Ne 1-8.
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Tema 4.
CermeHTHpOBaHHUE,
TapreTupoBaHue,
NO3UIIMOHUPOBAHUE  Kak
OCHOBa  (OPMHMPOBAHUSA
MapKETUHTOBBIX

cTpaTerui

1. TlocnemoBaTenbHOCTH JTAnoB
CErMEHTHPOBAHHUS Y TIO3UIIMOHUPOBAHMSI.

2. Jlea  ypoBHs CErMEHTUPOBAHHUS:
MaKpOCErMEHTUPOBAHUE,
MHUKPOCETMEHTHPOBAHUE.
MaxkpocerMeHTUpOBaHKE: PIHOK TOBapa, PhIHOK
pelIeHui, OoTpaciib IPOMBIIIIEHHOCTH. 3.
Crparerun oxBara 0a30B0Oro pBIHKa:
KOHIIEHTpaluu Ui (Gokyca; (yHKIMOHAIBHOTO
CHELUAJINCTA; CHEHUANIU3AlUU 110 KJIMCHTY;
CEJICKTMBHOM CIEIMAJIN3ALNAN; ITOJIHOTO OXBaTa.

4, Dpomouus 6a30BOr0 PHIHKA: PACIIMPEHHE
pBIHKA €  BKJIIOUEHHEM  HOBBIX  TIpYMII
noTpeOuTeNneil; paclmupeHue ¢ BKIIOYEHUEM
HOBBIX (PYHKIIMH, 3aMEIIEHUE TEXHOJIOTUH.

5. MI/IKPOCGFMGHT&HI/ISI, OTaIllbl
MHUKPOCCTMCHTALIMOHHOT'O aHAJIN3a, IPUHIUIIbI 1
KpUTCPpUHU MUKPOCCTMCHTAIIU.

6. CoumanbHO —~ nemorpaduyeckas
CerMEHTAllUs, CEerMEHTAllus [0  BBIroJaM,
IIOBCACHYCCKA, CEerMEeHTanusAd, 110 CTHUJISIM
KU3HHU.

7. TexHOJOrUs NPOBEIECHHS CETMEHTALUH II0
cTwiAM  ku3HU. CpaBHUTENbHBIM  aHaIu3
CEerMEHTOB pbIHKAa. BbIOOp cTpaTeruu oxsaTa
LIEJIEBBIX PHIHKOB.

8. Crparernn  HO3MIMOHMPOBAHHS,

nepeMeHHble JU(epeHIIHaIum.
Texnonoruss BrandMapping B NO3UMIMOHHPOBAHUU
ToBapa. PexomeHayemMble MCTOYHMKH: pasjen § -
3aKOHOJATENbHbIE U HOpMaTUBHBIE akThl NeNo 1-5
OCHOBHasl Juteparypa Ne6,7,8, nonosHuTENbHAs
muteparypa  NeNe9,10,11,12,13; pazgen 9 -
nepuoaunueckue wuzganus Ne 1-10; mporpammuoe
obecrieuenue u Murtepuer-pecypcer Ne 1-13; pazmen
11- 6a3pl naHHBIX, MHPOPMAIIMOHHO-CIIPABOYHBIE U
MOMCKOBBIE  poccHiickue  cuctemMbl  Ne 1-7,
AHIJIOS3BIYHBIE IEKTPOHHO-OMOINOTEYHBIE CHCTEMBI
Ne 1-8.

Y CTHBIN
orpoc,
rpynmoBas
TUCKYCCHS,
KOMaH/THas
pabora,
pazbop
MUHHKEHCOB,
TECTUPOBAHUE
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Tema 5. PazpaboTka

1. Pa3paboTka KOMMYHUKAIIMOHHOW CTpaTeTUH

VYcTHEIN

MapKETUHIOBBIX CTpaTerui OpeHna or1poc,
IpyIIoBast
2. OpraHu3zaloHHbIE TOAXO0/bl PeATU3aLUN JUCKYCCHS,
MapKETUHTOBOW CTpaTeruu (Ha npuMepe pas3bop
KOMIIAaHUH ) MUHHKENCOB,
3. Crpareruu ynpapiieHHs TOCTaBUIMKaMHU 4. TECTUPOBAHUE

Pa3paboTka MapKeTHHTOBOM cTpaTeruu

000JI04€YHOM KOMITaHUU

5. MapkeruHroBas cTpaTerusi B paMKax

uneonioruu Funky Business

6. Crparerus GopMupOBaHUs JOSAILHOCTH

norpedureneit

7.  KimeHTOOpHEeHTUPOBAaHHOE YIPABJICHUE B

[EMOYKEe CO3aHUsI LIEHHOCTEN

8. Crparerus ymnpaBieHUs B3aMOOTHOLIECHUSIMH C

KJIMeHTamMu, UHCTpyMeHTbl CRM. 9.

Crparerun KaCTOMHU3AIMH TPOAYKTA

10. Crpareru u TEXHOJOTHS MPOJABMKCHHS HA

ocHoBe Direct Mail: kpeaTUBHBIH TOIX0]T

11. OpraHusalOHHbIE CTPATErMN MAPKETUHI A

KOMIIaHUU

12. Peanmzanusi cTpaTeruy BEPTUKAIHHON

MapKETHHTOBOW MHTETPAIlIH

13. Pazpabotka cTpaTeruu BHyTpU(UPMEHHOTO

MapKeTHHTa
Pa3paboTka crparernu MapKeTHHTa B3aUMOJICHCTBUS
U B3aUMOOTHOILIEHNH PexomMeHayeMble HCTOYHUKH!
pa3zien 8 - 3aKOHOJATENIbHbIE M HOPMATHUBHBIE aKThI
NeNe 1-5, OCHOBHasi ~ juteparypa  Ne6,7,8,
JononHuTenbHas  sauteparypa  NeNe9,10,11,12,13;
pazmen 9 - mnepuommdeckue w3mganms Ne 1-10;
nporpaMMHoe obecrieuenue u MHrepHer-pecypes Ne
1-13; paznen 11- 0asbl JIaHHBIX,
UH(POPMALMOHHOCTIPABOYHEIE " TIOVCKOBBIE
poccuiickue cucrembl Ne 17,  aHTIOsI3bIYHBIE
JIEKTPOHHO-0MOIMOTeYHbIe crcTeMbl No 1-8.
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1. HazoBure OCHOBHBIC COCTAaBJISIOIIHNE YcTHBIN

MOJICJId OPUEHTALIMM HA PHIHOK OPraHM3alluy Kak orpoc,

notpedurenbckor 3xocuctembl JK.-)K. JlamOena. rpymnmnoBas

Kakas u3 stux cocraBimsoomux, Ha Bam B3rmsz, JTUCKYCCHS,

SBIIIETCS Hamboyee TPYOHO pealn3yeMoil Ha TECTUPOBAHUE,

MpaKTHUKE. pazbop

Tema 6. Peamusauus 2 DBoIOIHS MOJIXOJIOB OpraHH3aIiu MHHHKEHCOB,

MapKETHUHI'OBOU CTpaTECTruun MapKeTHUHra Ha pEeaNpUATHN: oT MpE3CHTAlUsA

MEXaHHUCTUYECKOI'0 K OPraHMCTUYECKOMY ITOJAXO0Y. AOKJIa0B

3. OcHOBHBIE  BUJBI OpraHU3alMOHHBIX

CTPYKTYp MapKETUHIOBOM NEeSATEIbHOCTH,

KpUTEpUM MX BbIOOpa B  3aBUCUMOCTH  OT

MapKEeTUHIOBOM  CTpaTEeruH. HNuctpymeHTsl

ONTUMM3AIMK OWU3HEC — TMPOIECCOB B paMKax

peanu3aluuyi MapKeTUHIOBOM CTpaTeruu.

4, Boigenenue ¢paktopoB, GOpMUPYIOLIIX

MOTPEOUTETHCKHUE MPEITOUTEHUSI HA OCHOBE
TEXHOJIOTHH 3JIEKTPOHHOTO MapKETHHTA.

5. B3anMo03aBUCHMOCTB TPEX BHJIOB MAPKETHHTA:
B3aMMOOTHOIIICHUM, B3aUMOJCHCTBUS U
BHYTPU(UPMEHHOTO MapKETHHTA.

Pexomenayemble HMCTOYHMKH. pazmen 8§ -
3aKOHOJIaTeJbHbIC M HOpMaTuBHBIC akThl NoNe [-5
ocHOBHasi Jjuteparypa Ne6,7,8, pomnonHUTENbHas
muteparypa  NeNe9,10,11,12,13; paszgen 9 -
nepuoanueckue wuzganus Ne 1-10; mporpammuoe
obecrieuenue u Murtepuer-pecypcsl Ne 1-13; pazmen
11- 6a3bl naHHBIX, MH()OPMAIIMOHHO-CIPABOYHBIE U
MIOMCKOBBIE  poccHiickhue  cuctemMbl  Ne 1-7,
AHTJIOSI3BIUHBIE JIEKTPOHHO-OMOIMOTEUHBIE CUCTEMBI
No 1-8.

6. YueOHO-MeTOANUECKOE 00ecIIeueHue A1 CAMOCTOATEIHLHOU

PadoThI 00y4AKOIIUXCH MO TUCIHUILINHE
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6.1. IlepeyeHb BONIPOCOB, OTBOJUMBIX HA CAMOCTOSITEJIbHOE

O0CBOCHHE TUCUUILIUHBI, (POPMBI BHEAYAUTOPHOM CAMOCTOATEILHOM

padoThI

ConepxaHre BHEAyIUTOPHON CaMOCTOATENIBHOU pabOThI 110 TEMaM:

HaumenoBan Ilepeyenb BOnpocos, ®opMbl BHEAYIUTOPHOI

e pasjieJioB, OTBOAMMBIX HA CaMOCTOATEJILHOM paﬁoTbl

T€EM CaMOCTOATEJILHOE OCBOECHHE

BXOAALIMX B

AUCHMUILINHY
Tema 1| Cdepa JesTeNbHOCTH| - paboTa ¢ yUeOHHUKOM U Jp. TUTEPaTypOi;
Ocobennoctu CTPATCTUYICCKOI'O MapKCTHHIA. | -U3y4CHHC 3aKOHOJATCIbCTBA P® no TEMEC;
crparernveck | ITonsrue CTPpATCrM4eCKoOro | - cocrapiacHUE IJIaHa U TE€3HMCOB OTBETOB Ha
oro MAapKETUHTa 51 cTpaTerui KOHTPOJIbHBIE BOIIPOCHI;

PBIHOYHOM OPHUEHTALINH.

- IOATOTOBKA K Y4aCTUIO B AUCKYCCHUU,

MapKE€TUHIa U

- IOATOTOBKA K PCIICHUIO CUTYallMOHHBIX

€ro 3agavuu 3aja4.

Tema 2. | KoHuemnmnus 3x0CUCTEM B - paboTa ¢ KOHCIIEKTOM JIEKIIUH;

CoBpemeHHast | MapkeTuHre. CTpaTernuecKui - COCTaBJICHHE IIJIaHa U TE3HUCOB

MOI€Jb I/IHCprMeHTapI/Iﬁ C yquOM OTBETOB HA

CTpaTeFl/l‘leCK MapKeTI/IHFOBOFO ynpaBneHI/Is[ KOHTpOJ'II)HI)Ie BOHpOCBI;

oro (balansed score card). .
- MOATOTOBKA K YYaCTHIO B IUCKYCCHUU;

MapKeTHHIa

-IIOATOTOBKA K TCCTUPOBAHUIO.
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Tema 3.
AHanuTHYECK
oe
000CHOBaHHE
¢popmupoBan
us
MapKEeTHHI OB

Ol cTpaTteruu

BriaBinenne BO3MOXXHOCTEH UIA
peanuzanuu KOHKYPEHTHOI'O
MPEUMYILECTBA. [IpenBunenue
peaKurMu KOHKYPEHTOB.

pabota ¢ y4eOHUKOM U JIp. IUTEPATypoO; -
U3y4eHHE aHAIMTHYECKUX CTaTel 10 TeME;
-IIOATOTOBKA K Kelica u

CUT.3aJITaHUN

PEILICHHIO

Tema 4, | Co3ganue MPEIOKECHHS | - paboTa ¢ KOHCIIEKTOM JICKITHH;
CerMeHTHPOB | LICHHOCTH: audepeHnuranys, -U3y4YeHue 3aKkoHoiarenbeTBa PO no teme; -
aHue, IIO3UIUOHUPOBAHUE M MAaCCOBAA | cocrapineHUe IUTAHA M TE3UCOB OTBETOB HA
TapreTupPoBaH
preTupo KaCTOMI/I3aj_II/I$I Ha PBIHKE | OHTPOIBHBIE BOMPOCEL;
ne, WHHOBAIUH.
- IIOATOTOBKA JOKJIAaa; TOArOTOBKA K
MO3MIMOHUPO _ .
pEIICHUIO Keiica ¥ CUT.3aJaHui;
BaHHe KaK
OCHOBA - MOJIMOTOBKA K YUaCTHIO B KPYTJIOM
dbopmupoBan CTOJIE..
us
MapKeTHHTOB
BIX CTPaTernui
Pazpabotka CTpareruii | paboTa ¢ KOHCIIEKTOM JICKIUH;
yIIpaBICHUS - COCTaBJIEHHE INIAHA U TE3UCOB

Tema 5.
Pa3paborka

MapKeTHHIOB
bIX CTPATerni

B3aUMOOTHOIICHUSIMNU B ICIIOYKE
co3naHusl IeHHOCTU. Pa3paborka

cTpareruu MIPOABUKEHMUSL.
KomnoneHTh1 CTpaTeruu
IIPOJIBUKECHHS. Pexnamnas
CTpaTerus. Crparerus
CTUMYJIMPOBAHUS cObITA.

Pa3pabotka u peanuzanus

OTBETOB Ha
KOHTPOJIbHBIE BOIIPOCHI;

- MOJIMOTOBKA K YUaCTHIO B JUCKYCCUU;
- IIOATOTOBKA K PECIICHUTIO
Kelica U CHT.3aJIaHHIi;

- IIOoATOTOBKA K TCCTUPOBAHUTO.

CTPATCTUr NCPCOHAJIBHBIX IMPOAAX
U IpsAMOTr0 MapKETHUHIA.
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IIPOLIECCHI
Tema 6.| 1pon - HOJArOTOBKA K YYaCTHIO B JUCKYCCHH;
CTPATErm4eckoro  MapKeTHHTa
Peanmsanus P P ol - HOArOTOBKA K PEIEHHIO
MApPKETHHIOB Tpedyrolye MapKEeTHHTOBOI

oii cTpareruu

Onenka pe3yabTaToB | - pabota ¢ y4eOHUKOM H JIp.
MapKETUHIOBOM  JIEATENBHOCTH | JIUTEPATYPOU;

KOMIIAHHHM C TIOMOIIbIO CHUCTCMBI | -p3ydeHHe 3aKkoHoAaTebcTBa PD mo teme; -
KIIOYCBRIX NOKa3aTeNeH | cocrapseHue MIaHa U TE3UCOB OTBETOB HA

sdpdextuBHoctu (KPI). busnec- KOHTPOITBHBIE BOTPOCHE;

o CUTYaIIMOHHBIX 3aJ1a4.
HH()OPMAITMOHHON MOICPIKKH.

6.2. IlepeyeHns BONPOCOB, 3aJaHNH, TEM ISl IOATOTOBKH K TEKYIIEMY
KOHTPOJII0
6.2.1. 3aganuss Ha 23cce mno aucuumuinHe «CTpaTeruveckuii

MapKeTHHD

Temnl 3cce: «CTpaTernyeckuii MapKETUHT: TEXHOJIOTUH, (unocodus,
MeuTb», «MapKeTUHIOBBIA AacleKT pa3pabOTKH CTpaTeruu pa3BUTHUS
OpraHu3allly B YCIOBUSAX HECOBEPIICHHOM KOHKYpeHIm» O0beM 3cce: 10 5

ctpanul] A4

CTpyKTypa dcce:

BBeaenue — 3asgBiaeHNE TIO3UITUN aBTOPA IO TEME.

OcHoOBHAas 4aCTh — apryMEHTAIINS ITO3HUIINH aBTOPa.

3aKII0UYCHUE — ITOABEICHUE UTOTOB.

Occe (c (paHiy3ckoro essai — «IOIbITKa, Mpoda, OuYepK») —
MIPO3anYeCcKOe COUMHEHUE HEeOOIBIIOro oobemMa U CBOOOIHON KOMITO3HUIIUH,
BBIPQXKAIOIIEE WHIWBHUAYAJIbHBIC BIEYATICHUS W  COOOpPaXEHHS TIO
KOHKPETHOMY TIOBOJY WJIM BOIIPOCY M 3aBEJOMO HE TMPETEHIYoIIee Ha
WCYEPITBIBAIOIINA OTBET. JTO HOBOE, CYOBCKTHBHO OKPAIICHHOE CJIOBO O
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yeman6o, umeromee Quinocodckuit,  UCTOpUKO-OHOTpadUUECKUi,
MyOIUIIMCTUYECKUH, TUTEPATyPHO-KPUTHICCKHA, HAYIHO-TIOMYJISPHBIA T
OeNIeTPUCTUYECKUN XapaKTep.

Ctunb 3cce OTIMYaeTCs:

. 00pa3HOCTHIO
. aOpUCTUIHOCTHIO
. napa0KCaIbHOCTHIO

J1is miepeadn TMIHOCTHOTO BOCIIPUATHS TEMBI aBTOP 3CCE MPUBJICKACT
MHOTOYHCJICHHBIC MPUMEPBI, MPOBOAUT TapajuIeid, MOJ0UpaeT aHaJIOTHH,
UCIIOJIb3YET BCEBO3MOKHBIC aCCOIHAIINN.

JIIst 3cce XapaKTEPHO HCIOJIb30BaHUE MHOTOYHCIICHHBIX CPEACTB
XYJI0KECTBCHHOM  BBIPA3MTEIILHOCTH: MeTa(ophl, aICTOPHYCCKHE MU
NPUTYEBBIC 00pa3bl, CHMBOJIBI, CPABHCHUSI.

Dcce moapa3ymMeBaeT HaJIMYUE.  HEMPEJICKA3yeMbIX  BBIBOJIOB,
HEOXKUAHHBIX TOBOPOTOB, HHTEPECHBIX CBSA3EH U aHAJIOTHH.

[To peyeBOMY IMOCTPOCHHIO 3CCE — 3TO JUHAMHYHOE YepPEIOBaAHUE
MOJIEMUYHBIX BBICKA3bIBAHUH, BOIPOCOB, YCTAHOBKA HAa Pa3rOBOPHYIO
WHTOHAITUIO U JICKCHKY.

Cnemnuduxka scce:

1. 3aroJIOBOK 3cce HE HAXOIUTCS B MPSMOM 3aBUCHMOCTH OT TEMBI:
KPOME OTPaXKCHUS COJAEPIKAHUS PAOOTHI OH MOXKET SBIISATHCS OTIPaBHOMN

TOYKOM B Pa3MBIIIJICHUAX aBTOPA, BBIPA’KATh OTHOMICHHUC YaCTHU U O CJIOTO.

2. CBoOoHasi KOMIIO3ULIMA 3CCE€ MOJYMHEHA CBOEH BHYTpEHHEU
JIOTHKE, & OCHOBHYIO MBICIIb 3CCE CJIEyeT UCKATh B «IIECTPOM KPY>KEBE»
pa3MbllIUIeHH aBTOpa. B 3TOM ciiydae 3arpoHyTtas npobOiema Oyner

paccMOTpEHa € Pa3HbIX CTOPOH.
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3. B scce nomkHa NMpUCYTCTBOBATH SPKO BBIPAKEHHAs aBTOpPCKas

IMO3UIIHA U I/IH,I[PIBI/I,Z[yaJIBHBIﬁ aBTOpCKI/Iﬁ CTHUJIb.

Kpurepuu ouenku scce.

1. BnaneHue MapKETUHTOBBIMU MOHATUSIMU U TEPMUHAMU.

2. Jloruka mocTpoeHus KOMIIO3UIIUU JCCE.

3. Hamuune rpamMoTHOro, pa3BEepHYTOro OTBETa Ha IOCTaBJICHHBIM
BOIIPOC.

4. TlpuBegeHue aprymMeHTOB, MPUMEPOB, IHUTAT, HCIOJb30BAHUE
rpaduyecKoro ¥ CTaTUCTUYECKOTO MUTFOCTPATUBHOTO MaTepuara.

5. YMeHHe caMOCTOSITEILHO MBICIHTh, AHAIM3UPOBATh HH(POPMAIIUIO,
JIeJaTh BEIBOABLI U 000OIIECHHUS.

6. UeTko u IpKO BEIpAKATh CBOIO TOUKY 3PCHHSI, CBOE INYHOE OTHOIIICHUE

K IpoodJieMe.

6.2.2. IlpumepHbIe BONMPOCHI KOMIIBIOTEPHOT0 TECTUPOBAHUS
Tecr 1.

OyHKIIMOHAIIbHBIE CTPATETUH MAPKETUHTA — 3TO... a)
nopTdeabHbIe CTpaTeruu

0) cTparerun pocra

B) KOMMYHUKATUBHBIE CTPATETUU

') CTpaTeruu no3unuonupoanus Tect

2.

HNHCcTpyMeHTAIBHBIE CTPATETUH MapKETHHTA — 3TO. .. a)
KOHKYPEHTHBIE CTPATETHH

0) cTpaTeruu cerMeHTauu

B) CTpaTETUH MTO3UIIMOHUPOBAHUS

I') KOMMyYHUKaTUBHBIC cTpaTerun Tect

3.

KopniopaTuBHbie cTpaTernn MapKkeTHHTa — 3TO. .. a)
CTpaTeTuy CErMEHTAITIN
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0) cTtpateruu GOpMUPOBAHUS KOMIJIEKCAa MapKETUHTa

B) LICHOBBIE CTPATETUU

r') KOHKypeHTHbIe cTpaTeruu Tect

4,

CooTBeTCTBHE MEXKIY MPEANPUITHEM U PHIHKOM
1. Bce mnotpebutenu, kotopeie 1. IloTeHUHMATBbHBIA pPBIHOK
OPOSBIISIIOT WJIM MOTYT TPOSIBUTH MHTEpEC K MPOAYKIIUU
MIPEANPUATHS
2. Uucno morpeduteneit, koropsie 2. JIOCTYNMHBIN PHIHOK
MPOSIBIISIIOT UHTEPEC, UMEIOT
JOCTaTOYHBIN JOXOA U TOCTYITHBI J1JIs
MIPEANPUSTHS
3. ['pynna norpeduTenei, 3. LleneBoii ppIHOK
KOTOPYIO XOUYEeT 3aBOEBATh
IpeanpusiTie, NIEPeHoCs Ha HUX
AKIEHT CBOEH JICSITEIbHOCTH
4, YacTs notpedbureneit, kotopeie 4. PoIHOK peanpuaTus
MpUOOPETAIOT TOBAP Y JAHHOTO
PEeANPUATUS

5. PoIHOK TOBapOB KOHKYpEHTa

Tect 5.

CootBercTBUE Mexay KBaapantamu Matpuiltel BKIT u  BepaGoTko#

MAapKETUHTOBOM CTPATETUH

1. “3Be3npr” 1. CoxpaHeHue IuiepcTBa

2. “JloliHbIE KOPOBBI” 2. [Tony4yenne MakcuManbHOU MPUOBLTH
3. “Tpynnbie getu” 3. MaBecTupoBanue

4. “Cobakn” 4. VX074 ¢ ppIHKa WIH MaJlasi aKTUBHOCTb

5. luBepcuduxanus

Tect 6.
KopriopaTuBHbie cTpaTerud MapKeTUHTA. ..

a) OIIPCACIIAIOT CITOCOOBI HaJIyqdmcero UCII0JIb30BaHHUA OTACIIbHBIX CPC/ICTB B

KOMILICKCC MAapPKCTHUHI'A

0) NOpeacTaBisIOT CMOCOOBI OTOOpa IENEBBIX PHIHKOB M JICSITEIBHOCTH

MPEANPUATHS HA HUX
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B) OCHOBHBIE MAapPKETHHIOBBIE CTPATETUHU, IO3BOJISIIOIIME MPEANPUSTUIO

BBIOPATH 11€JIEBBIC PHIHKU

T') ONPEAEIISIIOT MYTH JTyYUIEro UCIOJIb30BAHUS PECYPCOB MPEITPUATHUS IS

YAOBJIIETBOPEHUS HYX ] pblHKa Tect 7.

bazoBrlie ctpareruu (mo M. Iloptepy) - 3To cTpareruu... a)

WHTErpaluu “Boepen’

0) uHTErpanuu “Hazam’

B) TOPU30HTAJILHON MHTETpaIlUU

I') KOHUEHTPALMKN YCUINI Ha BBIOPAHHOM CETMEHTE

Tecr 8.

OcHoBHBIE (HaKTOPBI OIIEHKA KOHKYPEHTOCIIOCOOHOCTH MPEAIPUITHS — ITO. ..

a) HaM4re 0a30BbIX TEXHOJIOTHMA

0) HaJIMYue MaTPUYHOMN CTPYKTYpPbI yIIPaBICHUS

B) HaJIM4KE JIMHEWHON CTPYKTYpPBI yIIPaBICHUS

I') YPOBEHb TeXHHUECKOH ocHaieHHocTH Tect

Q.

B03MOXHOCTB AaBIEHHS CO CTOPOHBI KJIIMEHTOB ONpeAesieTcs: (akTopamu. ..

a) KJIIMEHTHI MPEACTABIISIIOT yTpo3y UHTETpaIuu “Brepen’”

0) rpyrmnma noctaBuMKoB IuddepeHnrpoBana CBOM TOBAPHI

B) KJIMEHTHI CETMEHTUPOBAHBI 0 J10X0/1aM

') KOHIIEHTpaIus KiueHToB Tect

10.

Crparerus IuaepcTBa 3a CYET IKOHOMHH HA U3JIEP)KKaX MPEANOaraer... a)

HaJIM4Me “HOYy-Xxay’ B 00JacTH MapKeTHHIra

0) uccieoBaHue TOKYMATEIbCKOTO TTOBEICHHUS

B) MOBBIIICHUE CPEIHEN IEHBI MPOTYKIIUH

T') IPY COKPAIICHUH 3aTPaT HE OCTAIOTCA 0€3 BHUMAHUS yIydIlleHHUe
KauecTBa U cepBUca

6.2.3. IloaroroBka pgokaaga. B pamMkax  AUCUUIUIMHBI
«CTpaTernueckuii MapKeTHHI» MPEIyCMOTPEHa IMOATOTOBKAa MPOOJIEMHBIX
noxnanoB. K gokmagy, Kak mpaBUiio, TOTOBUTCS TakXkKe IMpe3eHTalus,
OTpa’karolasi OCHOBHBIE MOJIOKEHUS J0KIaaa. B mpe3eHTamnuo MoryT ObITh,
HaIMpuMep, BKIIFOUYCHBI OJIOK-CXEeMbI, TpaduKH, JUarpaMMbl, HEOOJIbIIINE TIO

00BbeMy TaOJIUIbl, KOTOPbIE HATJISAHO WLTIOCTPUPYIOT JIOTHKY PACCYKIICHUM,

29



MOATBEP)KIAIOT BBIBOABI aBTOpa. Bce Hammucw, 1udpsl JOMKHBI OBITH
Xopoiio yutaeMbiMU. OCHOBHBIE (DOPMYIUPOBKU MPOOJIEM, MPEIIOKEHUN
aBTOpa TaKXe IEeNecO00pa3HO OTPa3UTh B MPE3CHTAIMH, MOCKOJIbKY Tak
Oyner jerde o0CyAuTh UX B TPYIIIIE.

Ha npencraBrnenue nokiaga B IUIaHE 3aHATUW MO JAMCLMILIAHE
«CTpaTternyeckuii MapKeTUHT», KaK MpaBuiio, oTBoaAUuTCs 10 20 MunyT. [lpu
TOM BOINPOCHI YTOUHSIONIETO XapakTepa MOTYT 3aJaBaThbCs B MpOIECcce
JoKIaaa, a MnpobieMHOe OOCYXKJIEHHE TMPOBOAMUTCS MOCIE TOJHOTO
U3JI0KEHHS aBTOPOM JIOKJIaJla CBOUX MO3UIIHM.

Jlnia ygactust B 00CyKI€HUHU MPOOIeM, 3aTPOHYTHIX B JOKJIAJE, BCE
CTYJIEHTBI JOJKHBI U3YYUTh JAHHYIO TEMY MPU MOJTOTOBKE K CEMUHAPY U
OBITh CHOCOOHBIMH KaK 3aJ1aBaTh BOIIPOCHI, TaK M OTBeYaTh Ha HUX. [Ipu aTOM
JTOKJIQTYUK MPEICTABISIET MpobiieMy Hanbojee IIyOOKO M B pa3BepHYTOM
BUJIE. 3a7a4a JOKJIauyuKa — MMOCTPOUTh CBOE BBICTYIUICHHE TaKUM 00pa3oM,
yTOOBl OHO CTAJIO OCHOBOHM IS MOchenayroueid auckyccuu. llpumepnas
TEeMaTuKa JI0KJIaJ0B:

1. Pa3paboTka MapKETUHTOBOM CTPATETHH PA3BUTHSI KOMITAHUU.

2. Pa3zpaboTka MapKETHHTOBOM CTpAaTETMH CO3JaHUSI HOBOTO MPOAYKTa
KOMITaHHUH.

3. Pa3zpaboTka MapKETHHTOBOW CTpPATErMH TOBBIIIICHUS YPOBHS
o0ciyxuBaHus (yI0BJIETBOPEHHOCTH) KIMEHTOB KOMIIaHUHU.

4. Pa3paboTka KOHKYPEHTHOW MapKETUHTOBOM CTpATErMH Pa3BUTHSI OM3HEC
CTMHUITBI KOMITAHHH.

5. Pa3paboTka MapKETHHTOBOTO TPOEKTa OOOCHOBAHMS KOPIOPATUBHOMN
CTpaTeTUU Pa3BUTUS KOMITAHHH.

6. Pa3zpaboTka MapKETHHTOBOTO TPOEKTa COBEPIICHCTBOBAHHUS TMIPOICTYP

CTPATCTHUUCCKOI'O PIHOYHOI'O daHAJIN3a B KOMIIAHHH.
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7. Pa3paboTka MapKETMHTOBOTO NPOEKTa CTPAaTErMUeCKON CerMeHTaI|H
pBIHKAa KOMITaHUH.

8. Pa3paboTka MapKETHHTOBOTO IPOEKTa OOOCHOBAHHS CTPATETUYECKOMN
MIPUBJIEKATEITLHOCTH PhIHKA KOMITAHHH.

9. Pa3paboTka MapKETHHIOBOTO TMPOEKTa TIOBBIIICHHUS CTPATETHYECKOM
KOHKYPEHTOCTIOCOOHOCTH KOMITaHUH.

10.Pa3zpaboTka MapKeTHMHIOBOTO TPOEKTAa CO3JaHUsl  JOJTOCPOUYHBIX
KOHKYPEHTHBIX TIPEUMYIIECTB KOMIIaHUH.

11.Pa3paboTka MapKETHHIOBOTO MPOEKTa OOOCHOBAaHUS HEOOXOIUMOCTH
OpPUEHTAIINY HA PHIHOK KOMITaHUH.

12.Pa3paboTka MapKETUHTOBOTO MPOEKTA MOBBIIICHUS YPOBHS OpUEHTAILIUU
Ha PHIHOK KOMITaHUH.

13.Pa3paboTka MapKETHHTOBOTO IPOEKTAa COBEPIICHCTBOBAHMS MPOIEAYP
BbIOOPA PHIHOYHOM CTpaTeTUH Pa3BUTHSI KOMITAHUH.

14.Pa3zpaboTKka MapKETHHIOBOI'O IPOEKTa COBEPIIEHCTBOBAHUS MPOLETYP
peanu3aniy peIHOYHOW CTpATETUH Pa3BUTHS KOMITAHHH.

15.Pa3paboTka MApKETUHIOBOI'O MPOEKTa  IMOBBIIICHUS YPOBHS
MEX(PYHKIIMOHATBHOW KOOPAMHAIINH B KOMIIAHUU.

16.Pa3paboTka MapKETHHTOBOTO MPOEKTa CO3AaHMs MEX()YHKIIMOHAIBHBIX
KOMaH/]] B KOMITaHHH.

17.Pa3paboTKa MpoeKTa CO3JaHusl CIyKObl CTPATETMYECKOTO MAPKETHHIA B
KOMITaHUH.

18.Pa3paboTka MapKeTHHIOBOr0 MpPOEKTa OOOCHOBAHMSI 11€51€CO00Pa3HOCTH
PBIHOYHOM CTpATEeTHH Pa3BUTHS KOMIIAHUU.

19.Pa3zpaboTka MapKETHHTOBOIO MPOEKTa COBEPIICHCTBOBAHMS IpoOIiecca

p33pa6OTKI/I HOBBIX IIPOAYKTOB KOMIIAHHWH.
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20.Pa3paboTka MapKeTUHTOBOTO IJIaHA HOBOTO MPOAYKTa KOMIAHHUH.

21.Pa3paboTka MapKETUHTOBOM CTPATETUN Pa3BUTHUS OPEHIa KOMITAHHH.

22.Pa3paboTka MapKETUHTOBOT'O MPOEKTa pa3BUTHS OpeH/1a KOMITaHHH.

23.Pa3paboTka MmpoeKTa co3JaHusl CIy>KObl MApPKETHHTa B KOMITAHHH.

24 Pa3paboTka TpOEKTa  COBEPIICHCTBOBAHUS  MapKETHHTOBOTO
IUITAHUPOBAHMS B KOMITAHUU.

25.Pa3paboTka mpoeKTa MOBBIIICHUS! YPOBHS MAapKETUHTOBOI'O KOHTPOJS B

KOMIIaHHH.

6.2.4. MeToanyeckne peKOMEHIALUH M0 MPOBEIEHUIO KPYTJIbIX
CTOJIOB MO AUcHUILINHE «CTpaTern4ecKuii MapKeTHHD.

bynymas npodeccuoHalibHasi J€ATE€IbHOCTh CTYAEHTOB HAINpaBICHUS
HOJTOTOBKU «MEHEeIKMEHT» MPEANoNaracT uX y4acTue B OOCYXIACHUU U
pELIEHUH CJIOKHBIX MHOTOIUIAHOBBIX CUTyallMil u mpobiem. OOcyxaeHue
BApUAHTOB TAKUX PEIICHWM Ha NPAKTUKE HOCUT TIPYIIIOBOM M HEPEAKO
nyOJNuYHBIA XapakTep, - C TMPUBJICUYCHUEM MpeACTaBUTENe Ou3Heca,
rOCyAapCTBEHHOW BJIACTH, OPraHOB MECTHOI'O CAMOYIPABJIEHUS, SKCIIEPTOB
no npodseme u CMU.

B paMkax KpyrJibIX CTOJOB CTYAEHTBI IPUOOPETAIOT HABBIKH

OpraHU3alliy U BEJICHUS JUCKYCCUU, JJAKOHUYHOM IPE3EHTAUU U
apryMeHTaluy MO3ULNH, TyOIMUHBIX BBICTYIUIEHUN U paOOThI C HIMPOKUM

CIIEKTPOM II€JIEBBIX ayAUTOPUMN — OT IIUPOKOUN U 1€JI0BOM OOIIECTBEHHOCTH

JI0 TIAPTHEPOB U MOTPEeOUTENEH U COTPYTHUKOB IOCYTAPCTBEHHBIX CITYKO.

Kpyraeiii  cron mpoBogutcs B (QopMe TpPyNmoBOM JUCKYCCHH —
HaIPaBJICHHOTO 0OCYKICHUSI KOHKPETHOW TEMbI aKTyaJIbHON TPOOJIEMATHKH,
OTpaXalollel  MaTepuall HECKOJbKHX CBSI3aHHBIX TEM Kypca B

OOLIIECTBEHHO3HAYMMOM pakypce. B memsx oOecrieyeHuss aKTHUBHOTO
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AUCKYCCHMOHHOT'O XapaKTCpa IMPOBCACHHUA 3aHATHA TEMaA KPYIJIOro CTOJa

J0JIKHA COOTBETCTBOBATH CICAYIOIIMM KPUTECPUAM.

1. CoObITHitHAs aKTYaJbHOCTb ISl TEKYIIIETO MOMEHTa BpeMeHU (HEeAeH,
MecsIa, roja) W3y4YeHHs IUCHUIUIMHBI. TeMa J0JDKHA OBITh CBSI3aHHOM C
TEeKYIIUMU HanOoJiee 3HAYMMBIMU COOBITUSIMH B DKOHOMHKE Mupa u PO,
00CYyXJaeMbIMH JICJIOBOM M OOIIECTBEHHO-TIOIUTHYECKON TEPHUOIUKOM.
TemaTndecknii KOHTEKCT JHUCKYCCHHM, €r0 JIOKAIHW3allisd MOXET ObITh
obecricueHa B 3HAUYUTEIIBHOM MeEpe CcaMHUMH CTyACHTaMHU B IpoIecce

CaMOCTOSITEJIbHOM WU prnHOBOﬁ IIOATOTOBKH K JUCKYCCHH.

2. Tewma KkpyrJIoTO CTOJA TOJDKHA OXBATHIBATH HECKOIBKO TEM JUCITUTLINHBI
B MX B3aMMOCBSI3H, KaK Ha TEOPETUYECKOM, TaK U HA NMPAKTUIECKOM YPOBHSIX,
- UL TOTO YTOOBI TTOKa3aTh BO3MOXKHOCTH NMPUMEHEHHUS 3HAHUM OTIEIbHBIX
TEM JIJIsl pEIIeHUs KOHKPETHBIX POOJIEM.

3. JIMCKYCCHMOHHOCTH T€MBI KPYTJIOTO CTOJIa JOJKHA OO0ECreYrBaThCS €€
po0IEeMaTUYHOCTBIO, T.€. HEPA3PEIICHHOCTHI0, KOHPIUKTHBIM XapaKTepOM
cuTyanuu. JIMCKyCCHMOHHOCTh TE€Mbl 00ECIEUMBAETCS HEOJHO3HAYHOCTHIO
TPAKTOBKM CUTYAallMH PA3HBIMU €€ YYACTHUKAMHU U BAPUAHTHOCTBIO PEIIEHUN
C HEOYEBUIHBIMHU pe3yibTaTamMu. T.e. caM mporecc OOCYXKICHHS BaKHEeE
HAWJIEHHOTO pEIIeHHs, IOCKOJIbKY HWMEHHO B IIpolecce OOCYX IACHUS
MPOUCXONUT TIOUCK W OIEHKa, apryMEHTaIlus BapHaHTOB, (POPMHUPYIOTCS
COOTBETCTBYIOIIME HABBIKA Y4YaCTUsl CTYJCHTOB B IOJATNOTOBKE IPUHSITHUS
OOIIECTBEHHO 3HAYMMBIX YMPABJICHUYECKUX PEIICHUN — KaK aHAIMTUYECKHUX,

TaK U IIPOCKTHBLIX.
HOI[FOTOBKa KpPyrJjoro €roja MOXXCT BKJIIOYaTh CJICAYIOIIUEC OTallbl:

1. BpiOop Tembl Kpyrjoro crojia, YCTaHOBJIEHHE JaTbl €ro
nposeneHus. OnpeneneHue cocTaBa YYaCTHUKOB (PEaJIbHBIX WIIA
pacnpezieieHue posield), OIpeneseHHe KPUTEPUEB OLEHKU pabOThI
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Y4aCTHHKOB. Bbmaqa pCKOMeHI[aHI/Iﬁ CTyACHTaM II0 HCTOYHHKaAM

uHbOpMaIUU 7Sl IOJTOTOBKH.

2. ®opMupOBaHUE TPYIII CTYACHTOB, OTBETCTBEHHBIX 32 MOJATOTOBKY
OTJENBbHBIX ACHEKTOB MPOOJIEMATHKH, COCTABIAIOMIUX OOIIYIO TEMY.
YueOHasi rpymnma pa3OuBaeTcs Ha TMOATPYIIBI YHCIEHHOCTBIO 3-5
YeJ0BeK, KOTOPbIE MOTYT pa3aesuTh paboTy MO MOJIrOTOBKE

MaTepHaioB MEXIy COOOM.

3. IloaroroBka maTepuanoB ajsi OOCYXIEHHUS KaXJOMl Ipynmoil B
dbopme pedepatoB u Power Point mnpeseHTanuii B pexume
WHTEPHETKOMMYHUKaui. OnpeneneHne MNpeacTaBUTENs —KaXIou

I'PYIIIBI JJIA HCIIOCPCACTBCHHOI'O YUACTHUA B 3aCCAaHUN.

IIpoBenenue 3aceqanus KPyrJjoro €roJia BEIETCs M0 CIECLYIOLIEMY
CLICHAPHIO
1. OObsBAeHHE TEMBbl M TIOBECTKM 3acCE€JaHUsl YYaCTHUKAM MU
ayUTOpUM ciyliareneil. Y TOYHEHHE COCTaBa YYaCTHHUKOB MO (akTy
ABKM W pErjlaMeHTa BbICTyIUIeHHd. Ha3znaduenue odepenHoctn
BBICTYIUIEHUW TNPEICTABUTEIEH TPYII CTYJECHTOB COTJIACHO JIOTHUKE

oOcyxnenus npoodsieMbl. HazHaueHne Moaeparopa o0Cy aeHUSI.

2. BeIcTymuieHHe TpeACTaBUTENCH TPy CTYACHTOB - OAHA 3a
Ipyroil - ¢ mpe3eHTanuei Marepuana. Oomiee 0OCYXKIECHUE MOXKET
MPOXOJAUTh KaK Cpa3y IOCJI€ MNPE3eHTAalMH, TaK M KaK HMTOTOBOE.
[IpenonaBarenb BBICTYMAaeT MOAEPATOPOM OOCYKICHUS UM MTOMOTAET

BBIIIOJIHATD 3TY POJIb OJJTHOMY M3 HA3HAYCHHBIX CTYJICHTOB.

3. B koHie 3aHsITHS MOAEpaTOp MOABOAUT UTOTH JUCKYCCHU U

npernogaBarcjib OLCHHUBACT pa60Ty KaXXI0ro I1npcacraBUTCIIAA 110
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3aJIaHHBIM KpPUTCPHUAM. OHGHKa YUYUTBIBACTCA I1IPpU BbICTABJICHUU

OOCHKH 3a TUCHHUIIIIMHY B KOHIIC CCMCCTPA.

4. HauOonee  uWHTEpeCHbIE  BBICTYIUIEHUS C  BBIPAXKEHHBIM
WCCIIEIOBATENIbCKUM, AHAIMTUYECKHM WIM IPOEKTHBIM aCIIEKTOM
MOTYT OBITh PEKOMEHJOBaHbl yYaCTHUKAMU JUJIsl MPEJCTaBICHUS Ha
CTYJCHUYECKHX HayIHBIX KOH(pepeHIHsIX B DUHaHCOBOM yHUBEPCUTETE
U JpYrUX YHHMBEPCHUTETaX, a Takxke Ha koHkypcax HMPC. HaubGonee
WHTEPECHBIE MaTepualbl MOIYT OBITh PEKOMEHJOBAaHbI IS

myOJTUKALIIH.
6.2.5. [Ipumep cUTYallHOHHOM 3a1a4H

Curyauuonnas 3agava. CeMmelcTBO Ou3HEC-OPUEHTHPOBAHHBIX
cMapT(OHOB, TPOU3BOIUMBIX KaHajckod kommanmer RIM (Research In
Motion). C 2010 roma BlackBerry BxomsT «0oiblnyto maTepKy» HauOolee
HOMYJSPHBIX ~ MOOWJIBHBIX  YCTPOWCTB, YCTylas TaKuM HMMEHUTBHIM
npousBoauTeNsIM, kak Samsung, LG u Nokia.

Cwmaprdonsl BlackBerry ncropudecku pazpabarbiBaguch UMEHHO 151
OM3HECMEHOB, YTO HAJOXWUJIO OTIEYaTOK Ha UX BHEIIHUA BHUA H
¢yHKIMOHaIbHOCTh.  biaronmapst TOMy, YTO KOMIIQHUS HCIIOJB3YyET
cnenuanbHbie cepBepa BES (BlackBerry Enterprise Server), Bce cooOiienust
mPYIOTCS U HE MOTYT OBITh MepexBadeHbl. BripoueM, NMEHHO M3-3a 3TOTO
cmaptdonsl BlackBerry HeolHOKpaTHO MOABEpraguch KPUTHUKE U
3anpenieHbl B HEKOTOPBIX CTpaHaX. Benb cepBepa-To Bce pacnoyiOkKEHbI B
AMepHKe, Tak YTO TEOPETUYECKH CIELCIYXObl AaHHOM CTpaHbl MOTYT
NOJMy4YUTh K  HUM  JOCTYN, XOTA KOMMAaHWS W  TapaHTHPYyeT
HENPUKOCHOBEHHOCTh MH(pOpManuu. Brpodem, sTa rapaHTHs MOCITYyXHIia
MOBOJIOM W JJIsi JIPYroro BHAa 3ampeToB - HWHGOpMAIUsS CTaHOBUTCS

HEJOCTYITHOHN clenciayk0aM cTpaHbl, PABUTEIBCTBO KOTOPOM XKenajno Obl
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o0nanaTh €10 Mo MEPBOMY K€ TpeOoBaHUI0. VIcTopruyecku CIIOXKUIOCH Tak,
yro BlackBerry namGonee nomynsipael uMeHHO B CeBepHOl AMepUKe U
yactuuyHo B 3amanHoi EBpome. Ha tepputopun ObiBiiero CCCP onm
MIPAKTUYECKHA HE BCTPEUAKOTCA.

HcTtopust 3TUX THOOOMBITHBIX cMapThOHOB Havanack B 1997 romy.
W3HadyanbHO 3TO OBLIM MEUKEPHl C BO3MOMXKHOCTBIO JIBYCTOPOHHEIO
OOIIEHUSI, YTO AaKTUBHO NPUMEHSUIMNCH IJisi KOPHOpaTUBHOM cBsizu. Hx
ornmyaiio Hamune QWERTY -knaBuatypsbl, KOTopas v IO Ceil A€Hb OCTaeTCs
«BU3UTHOM KapToukoi» BlackBerry - mpaktuuecku Bce 3Tu yCTponcTBa
UCTIONIHAIOTCA B (GopM-pakTope MOHOOJIOKA, XOTS €CTh IMPUMEPHI
pacKiaayleK v CIaiepoB.

RIM pemmia nmpoaBuraTe 3TH YCTPOWCTBA IOJ HOBBIM OpEHIIOM,
co3gaHue KoToporo nopy4wi komnanuu Lexicon Branding Inc., usBectnoi
Onmarojapsi TakMM TPOMKHM HMeHaM, Kak Pentium m Zune. CrenuaaucTbl
KOMIIaHUH, 001a/1asi 00raThiM BOOOpaKEHUEM, PEIIWIIM, YTO YCTPONCTBA ITH
MOX0XHU Ha SArobl KIyOHuKU. Ho aHrmumiickoe cioBo «strawberryy MOTIO
MOKA3aThCsl CJIIOKHBIM JIJII MHOCTpaHIeB. beutn nepedpaHbl Bce BO3MOXKHBIE
ArOAbl U AK€ HEKOTOPBIE OBOIIM, HO B PE3YJIbTAaTE PELIMIIU HCIOIb30BaTh
0onee npoctoe «blackberryy («esxcesuxay). Hazpanue, kak BUIMM, OKa3aJI0Ch
OUYCHb YAAYHBIM - MHOTHE TToJIb30BaTeu BlackBerry naxe u He mogo3peBaroT
O CyIIECTBOBaHUU Kakou-TO TaM RIM.

[epeoiii cmapTdon nossuicsa B 1999 roay - BlackBerry 5810.
OOmarbcst MO 3TOMY YCTPOHCTBY MOXXHO OBUIO JIUIIb TOCPEICTBOM
TapHUTYPHI, MOCKOJIbKY BCTPOCHHBIX MUKPO(OHA M JUHAMHKA y HETO HE
OBLTO. DTOT HEAOCTATOK ObLT UCIIPABIICH B MOCHEayOmuX Moaensx. [lepsas
MOJIEb C IBETHBIM HKpaHoM mnosiBwiach B 2005 romy - 7200 cepus.
CoBpemennbie BlackBerry - »3T0 BecbMa «HaBOPOYCHHBIC» JIEBANCHI,

COOTBCTCTBYIOIIIMEC BCEM Tpe6OBaHI/I$IM COBpPEMCHHBIX MOJIb30BaTEIICH.
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PaGoTaroT oHM mOJ ympaBlieHHWEM COOCTBEHHOH OIEpPAIlMOHHOW CHCTEMBbI

BlackBerry OS.

NurtepecHbie GakThl:

[Tocne 3aBepmrennst BoIOOpoB mipe3uaeHTa CIIIA, Ha KoTOpbIX TOOE M
bapak OO0ama, Bcsi cTpaHa ¢ UWHTEpecOM HaOdrojana 3a CHUTYallUew,
CIOXHUBIIEHC BOKpyr mnpesuaeHTckoro BlackBerry. Jleno B ToM, 4TrO
aMEpPUKAHCKUI TPE3UJICHT HE HMEET IMpaBa HCIOJIb30BaTh YCTPOUCTBA,
HEJIOCTYIHBIE JJIs1 POCMOTpa crenciayxoam. O6amy 3T0 0OUY€Hb PaCcCTPOUIIO.
Ho, B uTore, 3aKkOHHWKAM YJajdoCh HAWTH Ja3elKy, Oyaromaps KOTOPOU
MPE3UJICHTY TaKH OCTAaBWIM JIOOMMYIO UTPYIIKY, IPU YCIOBUHU, YTO
MOJIb30BaThCSl OH €€ OYJIeT UCKITIOUNUTENBHO JUIsl JIMYHOU MEePETHUCKHU.

Ha Bcex odpunmansubix hotorpadusx cmaptdonos BlackBerry Bcerna
BBICTaBJICHO Bpems 12:21.

[lpuunnbl,  memaromue  pazputuiro  Blackberry B Poccunm

3aKOHOJATEIBCTBO

OepnepanbHas Cnyx6a besomacHoctu Bbeigasia MTC u  «BeimmenkoMmy»
paspernieHue Ha 6eccpouHsiii BBo3 B Poccuro cmaptdonos Blackberry Tonbko
B 2008. [lo sToro BpemeHnu, B Buay Hecorjiacus RIM ¢ TtpebGoBaHusiMu mo
COKPAIIICHUIO KII0Ya MU(PPOBaHUS U UCTIONB30BaHus 0bopynoBanus COPM
npu npenocTtaBieHuu ycayru Blackberry, neranbHblii BBO3 cMapT(hoHOB ObLIT
3ampenieH U JAaHHas yciyra He MPeIoCTaBisiiach. DTO OOCTOSTENIBCTBO HE
MO3BOJIUJIO KAHAJICKOW KOMIIAHWM BOBPEMSI BBIMTH Ha PIHOK CMapT(OHOB B
Poccun. K 2008 roay pbiHOK y»e ObLT HE TOJBKO IOJICNICH, HO M HACHIIICH
paznuuHbIMU anmapatamu oT Nokia, Samsung, Sony Erricsson, kpome TOTO,
K 9TOMYy BpEMEHH, OCHOBHOW KOHKypeHT Blackberry — Apple, «maran
noOEeTHBIM MapIIeM» IO PHIHKY yKe 0oJjiee moIyroaa.

TpeboBanus QenepanpbHoro 3akoHa «O CBI3W» ©  TMPUKA30B

MuHuHOPMCBA3U Takke 00S3bIBAIOT ONEPATOPOB MPOBOJUTH ACIIUPPOBKY
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nepeaaBaeMol MH(pOpPMAIMK, €CIM TMPOU3BOAMUTCS €€ JOMOJTHUTEIHHOE
KOJUpOBaHue, a B yciyre u cmaptdonax Blackberry 3to sBisieTcss oquum u3
OCHOBHBIX KOHKYPEHTHBIX NpPEUMYyIIEeCTB, Benab RIM sABnsercs nmupepom
Kpunrorpadguu B MUpe, a METO bl mndpoBanus aBisitoTces ae-pakrto B CLIIA
rOCyJapCTBEHHBIM CTaHAAPTOM.

[TosTOMYy COTOBBIM OmEpaTOpaM, MPEAOCTABISIONIUM AAaHHYIO YCIYTY
(8 pmanHoM cnydae MTC wu bunaitH), ¥ KOPHOPAaTUBHBIM KIIMEHTaM,
nosie3yrormumcst yeryroit Blackberry Enterprise Server, mpuxoautcst 3a cuer
COOCTBEHHBIX CPEJCTB OIIAYMBaTh YCTaHOBKY oOopyaoBanusi COPM s
OecnpensTCTBEHHOTO JOCTYIIA CIEICTYK0 K JaHHBIM aOOHEHTOB. UTo cTaBUT
caMy YCIyry B BecbMa MPOTUBOpEUYMBOE moJioxkeHue. C OJHOW CTOPOHHI,
BBICOKAS 3aIMIIEHHOCTh TAHHBIX, IPOBEPEHHAS U TIOIJIEPKUBAEMAS BO BCEM
MHUpE MPU BECbMA YMEPEHHOW CTOMMOCTH, B BUAY TOrO, YTO MOCTaBISIEMOE
pellIeHUE SBIIAETCS, BO-TIEPBbIX, 1IETIOCTHBIM, BO-BTOPBIX, 1a€T BO3MOXKHOCTh
CHU3UTH LIEHY IIPU yCJIOBUU MUJUTMOHHBIX MPOAAXK, KOTOPbIE Mbl BUAUM IIO
Bcemy mupy. C apyroit ctoponsl, B Poccun, perynstop gaxe Mnpu yCIOBUU
paboThI 1O 3aMPOCy U OTCYTCTBUSI TOTAIIBHOTO KOHTPOJISL JaHHBIX, Je-(HaKTo
U Jie-I0pe UMEET BO3MOXXHOCTh KOHTPOJIMPOBaTh cuctemy. Ilmoc k aTomy
oOCTOsITENhCTBY  paszpabotuuku  obopymoBanus COPM,  koropoe
MPUXOJIUTHCS MOKYMNaTh BCEM KIHMEHTaM, OyJb TO KOHEYHBIM KJIMEHT WU
omepaTop CBSI3U, BBHUJY CBOETO MOHOMNOJBHO - TOCYJIapCTBEHHOTO
MOJIOKEHUSI, YCTAHABIIMBACT TaKKeE IIEHbI Ha CBOE 00OpYI0BaHHE, YTO YCIyra
blackberry mpeBpamiaeTcs B BeChbMa <«JIOPOTOCTOSAIIYIO HUTPYIIKY». Kpome
OCHOBHOW CTOMMOCTH, TAaK)K€ TOBBIIIAETCS CTOMMOCTh BHEAPEHHS U3-3a
YCIOKHEHUSI BCEMl cuctembl nepeaayn naaHHbix. Kommanus RIM  wHe
pa3pabaThIBacT CBOM MPOIYKTHI C YUYETOM TPEOOBAHMI KaKI0W KOHKPETHOM
CTIETICITY XKOBI.

Bomnpock! a1t ananu3za u 00CykJIeHHS Keiica:
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1. Kakoii TMn cTpaTernyeckol OpPUEHTALWU PEATU3YEeT KOMITaHUS
RIM (Research In Motion) mns 6penna BlackBerry.

2. Omnpenenute HaOOp U 3HAYEHUE MTAPaAMETPOB MPUBJICKATEIHLHOCTU
pbIHKa cMapToHoB B Poccun.

3. CocraBbre MynbTUaTpuOyTUBHYIO MOAENb BlackBerry. Ha kakom
YPOBHE 3TON MOJIEIM MPOUCXOIUT OCHOBHAS KOHKYPEHIIUS 32 MPEOYTEeHUE
POCCHUHUCKHUX TTOTpeOUTEIICH.

4. Breiaenure KOHKYpeHTHBIC IpeuMylIiiecTBa Openaa BlackBerry mis
POCCHUHCKOTO phIHKA. B 9eM CcOCTOUT NMpHUHIMIIUATBHOE OTIMYMe OpeH7a
BlackBerry oT KOHKypeHTOB

5. Ha3oBure pucku, ¢ KOTOPHIMH MOKET CTOJIKHYTHCS KOMIIaHHS
RIM (Research In Motion) npu pacimmpenuu cBoeit 1oau peiHka B Poccnn

6. Onummre MEITeBOM CErMEHT POCCHHMCKOTO phIHKA OpeHaa
BlackBerry. Kakyio cTpaTeruio mNO3MIMOHUPOBAHMS CIEIYET BbIOpATh
komnanus RIM (Research In Motion) nist 6penia BlackBerry.

7. Tlpennoxure KOMMYHUKAIIMOHHYIO ~ CTpaTeruto OpeHja

BlackBerry c nienbro yBenuuenus q0y4 peinka B Poccun.

6.2.6. Kpurepun 0a/1JIbHOM OLIEHKH PA3JIUYHBIX (GOPM TeKylero
KOHTPOJISl yCIIEBAEMOCTH
Kpurepuu OaniabHOM OIEHKH Pa3IUYHBIX (POPM TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH  COJIEp’KATCSI B COOTBETCTBYIOIIMX  METOAUYECKHUX

pekoMeHIanusx JlemapraMeHTa MEHEIKMEHTA.
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7. ®OH OLIEHOYHBIX CPEACTB IJIA NPOBeACHUs

l'lpOMe)KyTO‘IHOﬁ arTreCcTalum 1o IMCIOMIIVIMHE

7.1. IlepeyeHb KOMIIETEHUMH € YKa3aHMEM ITANOB MX
(popmMupoBaHus B mpoiecce 0CBOEHUs1 00pa3oBaTeJIbHOM
NPOrpaMMBsl

[lepeuenr kommeTeHIUH, (HOPMUPYEMBIX B TMPOIECCE OCBOCHUS
JUCUUIUIMHBL, coAepkuTcsa B paszaene 2.  «llepeyeHp mmaHUpyeMBbIX
pe3yNIbTaTOB O0Y4YEHUS MO AMCLMILIMHE, COOTHECEHHBIX C IJIAHUPYEMbIMU

pPE3ylibTaTaM OCBOCHHUA 06p330BaTeHBHOfI IIporpaMmaD,.

7.2. TunoBble KOHTPOJIbHBIE 32JaAHUA WM HHbIE MATEePHUAJIbI,
Heo0XoAMMBbIe ISl OLleHKHN 3HAHWI, yMEeHUIl 1 HABBIKOB,
XapakTepu3yrmux cpopMUpPOBAHHOCTH KOMIIETEHIUI

KOMIIETCHIM S THUIIOBbIE 3aIaHN

[1KH-8 1. JlemoHCcTpHpYeT 3HAHMA O POJIM U MecTe YeJ0Be4ecKoro
«CrnocoOHOCTBIO KalnuTajla B YNpPaBJIECHUM OpPraHu3anueid U ero CBsi3U €O
aHAJIM3NPOBATD, CTpPaTern4ecCKMMH 3a1a4aMi OPraHu3aluu.
OIIpENEIATh U | 3amanue 1. Ha mpumepe KOHKPETHOTO POCCHUICKOTO MPEIIPUSITUS
a¢heKTUBHO NPeUIOKUTE, IPOrPaMMy JIOSIHLHOCTHU MEPCOHAA K KOMIIAHUU U €€
HUCIIOJIb30BAThH KOPIIOPaTUBHOU KYyJIbTYpe
YeJIOBEYECKUI 3amanne 2. Hcnone3ys  KOHIICTIIMIO — COLMATBLHO-3TUYHOTO

u MapKeTHHTa, pa3padoTaiiTe Ienu TPEeINpHATHS C  y4eTOM
COLMANBHBIA U yJIOBJIETBOPEHHS MOTPEOHOCTEH KaK OTAEIBHOTO MOTPEOUTEIs, TaK
HHTEITEKTYaTBHEIH u obmecTBa B 11e51oM. Jlaiite 000CHOBaHHEIHN U paCIJ_II/IpeHI‘-IJBII‘/JI OTBET.
KATIATAIL, 2 TAKKE 2.Baaneer HaBbIKaMfI aHAJIN32 OPraHU3ALUOHHON KYJIbTYPbI
HAKOIICHHBIE U HHCTPYMEHTAMM €€ COBEpPILICHCTBOBAHUA.
opraHu3anuein
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3HAHUS, TPUMEHSIS
OpH  3TOM
HEe00XOaUMBIE
JUACPCKUE |
KOMMYHHKATHBHBIC
HAaBBIKK

3ananue 1. Bama koMnaHus 1€HCTBYET HA PIHKE MHOTI'O JIET, HO
P  U3MEHAIOIIUXCS  YCIOBUSX  (KPU3UC, HU3MEHEHHE
KOHBIOHKTYPBI PbIHKA M T.I.) OHA CTOJIKHYJIACh C CEPhE3HBIMU
npobieMaMu cObITa CBOEH NPOAYKIMU. BripabGoTtaiiTe 1emun
(PKOHOMHYECKHE M COIMAIbHBIC) M 3aJaud MapPKETUHTOBOU
MOJUTUKMA I8 W3MEHEHHs] CYIIECTBYIOIIEH  CHUTYyalMH.
PazpabotaiiTe miaH IeHCTBHUI C UCIONB30BAHUEM KOHKPETHBIX
BUJ0B MAapKETUHTA.

3ananne 2. ChopmupyiiTe MapKETHHIOBBII KOMIUIEKC U TOAPOOHO
ONIMIINTE OAWH W3 €ro JJEMEHTOB Ha IpHUMepe KaKoro-Imoo
COIIMAIIBHOTO  TPOEKTa, peau3yeMoro B  00pa3oBaTENLHOM
OpraHu3alvy.

3.0nepupyer MHCTPYMEHTAMHU YIIPABJICHHUS 3HAHUSIMH [JIAA
NOBbIIIEHUSA I(PPeKTUBHOCTH JAeATEJbHOCTH OpPraHU3alUuM
3amanme 1. Paspaboraiite coIaabHO-3HAYUMBIA TMPOEKT 10
BHEJAPEHUIO KOHILIENIWUN YIIPABJICHUS 3HAHUSAMHU B JICSITEIbHOCTD
OpraHu3aluu

3ananue 2. Vcnonp3ys KOHIETIINIO MapKETUHTa B3aUMOICHCTBUSI,
paspaboTaiite IIaH OTHOMIEHWsS (KOMMYHHKAIMH) C OOBEKTOM
YIpaBICHUs MapKeTMHIOM — [OKyHmaTreJleM U JOpYyruMu
y4acTHUKaMH Tpoliecca Kyru-poaaxu. Jlaiite 000CHOBaHHBIN U
pacLlIUpPEHHBIA OTBET

4.IlpuMeHsieT KOMMYHHUKATHBHbIC M JIHJAePCKHEe HABBIKH.
Bamanue 1. Ilepem pykoBomuTenem CIyKObl MapKETHHTA
e ANPUATHI-TIPOU3BOAUTENSI CTOUT MpobieMa BpIOOpa MeTo1a
cObITa MPOAYKUUHU: JUOO C MOMOIIBI0 KOMMHUBOSDKEpPA, JTHOO
BOCIIOJIb30BAaThCS  YCIYraMH  TOPTOBOTO  MPEJCTaBUTEINA
npennpustus. [Ipennpusitue peanusyer cBOK NPOAYKLHUIO Yepe3
CUCTEMY pO3HHYHOW TOproBiau mno neHe 40 y.e. 3a MTYKY.
KommuBosixeps! (Anekcanip 1 bopuc) coriiacHsl OpraHM30BaTh
COBIT MPOAYKIMH B CilIydae, €ciM UM OyAeT TapaHTHUPOBaH
3apabotok B pazmepe 3000 y.e. u 6% ot obopoTa. Toproserit
npeActaButens  (Bmagumup) — cumraer  cebst  KpyHmHBIM
CHEIMATMCTOM IO COBITY M JOBOJBCTBOBAJCS Obl TBEpAOH
cymmoir B 1000 ye. m 10% ot oOopora, KOTOpBI OH
opranu3oBajl. PykoBoauTens ciryObl TyMaeT 0 TOM, CIeyeT JIH
eMy paboTaTh Ha peIHKE cuiiaMu Asiekcanapa u bopuca Bmecrte
WM 3/1ech OyIeT noctatouHo Branumupa.

. Kakoe pemieHne mnpuMeT pPYKOBOAMUTENb  CIIY>KObI
MapKeTUHTa, €CIM 0KUAAETCS, YTO 002 KOMMHUBOSKEpA WIIH HKe
TOPIrOBBIN NPEACTABUTEIb CMOTYT NPOJATh B JAHHOM DPETHOHE
OJIMHAKOBOE KOJMYECTBO eIUHUI] ToBapa — 1500 mryk?

. ['ne HaxomuTcst KpUTHYECKUH 0O0OpoT (M300pa3uth
MaTeMaTH4eCKH U rpaduyecku)?

. [Ipy Kakux YCIOBUSX Takas KalbKyJSIHS Pacxoa0B
MO>KET ITOMOYb MPH MPUHATHH peIeHHs ?

. Kakas u3 ¢popMm cObiTa ObU1a OBI TPENOYTUTENBHEN, €CTTN
UMEIOTCS craenyrone yciaoBus: * O6a KoOMMHUBOSKEpA MPOIAIOT
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B Mecsll 2 ThIC. LIT., @ TOPTOBbIN npeactaButens — 1500 miT.; ¢
JlomonHuTenbHAS ~ MPUOBLUIL HA  CIWHUILY  MPOJIYKIUH,
npoaannyto nocie 1500 ex., cocrasiusier 6 y.e.
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. C kakuMU BUJaMU PacXoJI0B MPUXOJUTCS, KaK MPABUIIO,
CTAJIKMUBATHCSI PU OCYIIECTBICHUH dTUX (popm cObITa?

. Kak KkOMMUBOsIKEpPBI M TOPIOBBIM IIPEIACTaBUTEIb
CBSI3aHBI C MIPEANPHUATHEM, COBIT MPOAYKLHUN KOTOPOTO SBIISETCS
uXx 3aaayeit?

. Kakue Bnusmomue Ha BBIPYYKY M J10XO7 (aKTOpHI,
KOTOpBIE CIEAYET YYHUTHIBATh MPU MPHUHATUA OKOHYATEIBHOTO
pemieHust 0 BhIOOpEe MeXay IByMs (popmMaMu cObITa, HENMb3s
MPEACTABUThH B KOJUYECTBEHHOM BBIPAKEHNUU?

3amanne 2. Jng OOHOTO KPYHHOTO JWBEPCH(HUIIMPOBAHHOTO
POCCHICKOTO XOJIMHTA 3aMaJHO0e KOMMYHHKAIIMOHHOE areHTCTBO
npeaiaoxmwio cinoran: «Ctpoum nydmmid mup!». I[lo MHeHHIO
areHTCTBa, OTOT CJIOTaH OOBEAWHSCT pa3IUyHbIe  Chepbl
ACATCIIBHOCTH XOJIAWHTA U XOPOIIO MEPECBOAUTCA Ha I/IHOCTpaHHbII\/'I
SI3BIK (KOMITaHHS MPUHUMAET y4acThe B 3apyOeKHBIX BBHICTABKaX).
Kax Obl OBLI BOCIIPHHSIT 3TOT CJIOTaH OOIIECTBEHHHIM MHEHHEM B
Poccun?
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YK-3

«CrocoOHOCTh
OTIPE/ICIIATh u
pealn30BhIBAThH
IIPHOPHUTETHI
COOCTBEHHOI
JIEATEILHOCTH B
COOTBETCTBUU c
Ba)XXHOCTBIO 3aJ1a4,
METO/IbI
ITOBBIIIIEHUS ee
3¢ (HEeKTHBHOCTIY

1.00beKTHBHO OlIeHUBAET CBOM BO3MOKHOCTH M TPeOOBaHMs
Pa3JIHYHBIX COUMAIbHBIX CHTYaIUii, IPUHUMAET pellleHusl B
COOTBETCTBHM C TAHHOI OLIEHKOH M TPeOOBaHUSIMHU.

3amanne 1. C 01 mapra mo 01 mast 2017 roga cpeau COTPYIHHUKOB
kommanun «Cumerc» B Mockse u Cankt-llerepOypre mpoBoamnacsk
akust «Go green».

Henp akmmum - coOpaTh MakCHMalbHOE KOJHYECTBO HACH
COTPYJHHUKOB IO TIOBBIIMIEHUIO SKOJOTHUYHOCTH O(HCOB, 3aBOJOB H
MPOAYKIH KOMITaHUH.

[Tpu3om 3a JTydmryro uaero ObUT BRIOpaH MoIymnmpoQeccnoHaTbHBINH
BEJIOCHUIIEN.

B KOHKYpCHYI0 KOMHCCHIO TIOCTYITIIIO 36 MaeH, peann3yeMbIMA
okazanuch 7 mued. Cpenu pearn3oBaHHBIX — CTPaHMYKA O ITyHKTaX
cOopa BTOPCHIPHS M OMACHBIX OBITOBBIX OTXOMIOB B roponax Poccum.

OO6mMM TOI0COBaHNEM TIABHBIN MPU3 JOCTANICS HIIEe 0TKa3a OT
IJIACTUKOBOM OIHOpa30BOW mMOCynsl B oducax «CuMeHc», mocie
koTopoit «CHMeHC» 3a0IIoKMpoBai 3aka3 IulacTuka B CHcreme,
Ko(heMaIIiHbI OCHACTHIN OYMaKHBIMU CTaKaHIUKaAMHU.

3ananue:

1. Ha xakyto 1ieneByto ayiuTopuro HareneHa akuusa «Go
green»?

2. [Ipoananusupyiite, Kakhe pe3ynbTaTbl  JaeT
npoBeaecHUe akuuil Thna «Go green»

3. Ha ocHoBe u3yueHus akuuu, NpOBEACHHON KOMIIaHUEN

«CuMeHcy, clenaiTe TMpeAyokKEeHUs M0 pean3alil MapKeTHHTOBBIX
MEPONPHUITHH 1O MOBBIIICHUIO SKOJIOTHYHOCTH:

a) TPOM3BOJCTBEHHOTO MPEANPHUATHS; 0) TOPTOBOrO MPEIIPHATHS.
3amanue 2. BeiOepurte, Kakue U3 MPEICTABICHHBIX HUKE ACICKTOB
CBOCH  JEATENBHOCTH  JIOJDKHO  TPAHCIUPOBATh  IPENNPHUITHE
WHBECTHIIHOHHOMY COOOIIECTBY, YTOOBI IPHBICYb CpPEACTBA IS
cBoero pa3sutusi. OTBeT 00OCHYIiTE!

. CBOIO IIMPOKYIO PEKIAMHYIO JeITebHOCTD;

. CIUIOYEHHOCTD TPYJOBOTO KOJIJICKTHBA; *

0e3ynpevuHyo KpeIuTHYIo uetopuio; O connansHyio
OTBETCTBEHHOCTH OM3HECA; * IKOHOMHUUYECKHUE

MOKa3aTeJH.
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2.AKTyaJM3upyeT CBOW JIMYHOCTHBIH NOTEHIHAJ, BHYTPeHHHE
HCTOYHUKH POCTA U PA3BUTHUS COOCTBEHHON NesITeJIbHOCTH.

3aganue 1. Kommanus «/[xoncon n JxoHcoH» B cepenmne XX Beka
HayaJa BbIIIYCKaTh HOIMYJISIPHBIA MEIUUMHCKHUN npenapat « TaiaeHom.
OKoJI0 TpHUAIATH JIET JIEKAPCTBO YCIIEITHO PacpOCTPAHSIIOCH, TIOKA B
r. Yukaro (CIIIA) B Xome IPOW3BOJICTBEHHOIO Ipoliecca KTO-TO HE
MOJIChINa] B TMpenapar LUAaHUCTBIA Kajdud, B HUTOre 7 4YeJIOBEK
cKoHJanuch. Kak TONBKO 3TOT (PakT cTam JOCTOSIHHEM TJIACHOCTH,
KOMITAaHUS ~ TPWIOKWIA  MaKCUMyM  YCHIMH, 4YTOOBI  uepe3
HanuoHanbHbie CMU nipu3Bath N0/ HE TOIB30BATHCS MPETapaToOM.
OnepaTUBHO OBLTH U3BSITHI BCE 0€3 UCKITFOUCHHUS OMACHBIC MTPETaparhl,
COCTOSUIaCh ~ ONEpaTHBHAas  MPECCKOH(EpPEHIMS  PyKOBOJIUTENCH
KOMITaHUH, TJIe OBLJIO 3asiBIICHO, YTO HE TOJBKO MOCTPAAABINUE, HO U
caMa KOMIIaHUS CTalld JKePTBOW Teppopucta. beuto oberrano
Bo3HarpaxjeHue B 100 ThICSY O, 32 IPEIOCTABICHUE UH(POPMAIIHH,
CIIOCOOHOM 3aepkaTh BAHOBHBIX, HaYajia paboTy «ropstuasi THHUSD).
[NapannensHO OT/AENT MO CBS35M C OpTraHaMH BIACTH (PUPMBI YCTaHOBUIT
KOHTakThl CO BCEMM 4jieHaMH amepukaHckoro Konrpecca c memnbio
OKa3aHUs MOMOIIM B COCTAaBJIEHUU OTBETOB Ha 3ampochl. OTAeN Takxke
paboTai ¢ pa3IMYHBIMU KOMHMTETAMH KOHIpecca IO CKOpEHIIeMy
MPUHATHIO 3aKOHa O (DapMaKOJIOTHYECKHUX YIIAKOBKAaX CIEIUAIbHON
KOHCTPYKIIUM, KOTOPBIC CACIaIn 6I)I HCBO3MOXHBIM IMOBTOPCHUC
Tparenuu B I. Yukaro. Pazymeercs, Bce 3TH 11aru MAPOKO OCBEILAINCH
B CMMU. I'maBa KOMNaHUU JIMYHO JAaBajl MHOXECTBO HHTEPBBIO
KypHaJIMCTaM, HE HO60$1BIHI/ICI) IpsAMO CBA3aTh CBOC UMA C JAaHHBIM
MIPOUCIICCTBUEM.

B pesynprare mpHHATHIX Mep yXkKe depe3 ABa Mecsma «J[KOHCOH u
JxoHCOH» yaanock BOocCTaHOBUTH 80% CBOEro prlHKA, a 4epe3 mapy
JIET — BECh €r0 00BEM.

3HaMeHaTeNbHO, YTO NEHCTBHUS KOMITAHUU B TAHHBIX (POPC-MaKOPHBIX
00CTOSTEILCTBAX CTAM OMNPEJACIICHHBIM CTAaHAAPTOM YIPABICHHUS
KPU3HUCHBIMH CUTYAIMSIMU U OBUTH Ha3BaHKI «IIpaBmiIaMu TaiineHomay.
OHM POCTHI ¥ IOHSATHBI:

1) caenaiite Bce, 4TOOBI TNTaBa KOMIIAHUU CTaJl IOCTYIIEH TSI

MIPECCHI; 2) MONPOCUTE TIPOIIEHUS, BBIPA3UTE COKAICHUE O
CIIyYHBIIIEMCS; 3) OT30BUTE MTPOIYKT.

Tenepr mpakTHUECKH BCE KOMIIAHWH, OKAa3aBIIMECS B CHUTYallUH
KpU3HCa, PYKOBOIACTBYIOTCS OTHMH IIpaBHJIAMH, YTO IIO3BOJIAET
MIPEOI0JIETh ATY CUTYAIHIO C HANMEHBIIIUMU TTIOTEPSIMHU.

Bormpocs i 00CyKIeHMS:

1. Bo3MoxHa J11 Takasi OTKPBITOCTh KOMIIAHUU U €€ PYKOBOJIUTEIIS
B coBpemeHHO#N Poccun? Ecnu Het, To mouemy?

2. Cormacusl 11 Brl ¢ «ipasrmiamu Taitnenona» ? Bo3aMOXHBI i
IpyTHe anropuTMBI BBIXOa U3 Kpru3uca?

3. Kaxwne Bunbl Kpu3ncoB, Ha Bamr B3risin, Hanbosiee omacHb! 1Jis
kommaanu? Kak ux ciaemayeT mpeaynpexaarh?

3aganue 2.
AHaTUTHYECKOMY  IIEHTPY HEOOXOJMMO  HCCIIEI0BaTh
YAOBJIETBOPEHHOCTD JKUTENEN pernona Ka4yeCcTBOM
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6ankoBckux ycayr. Chopmynupyiite 1enp ucciaeioBaHuS U
TUIOTE3bI, OIPENEIUTE I0Ka3aTear, KOTOPbIE HEOOXOAMMO
BBISIBUTH C TIOMOIIIBIO aHKETHOTO orpoca. PazpaboTaiire:
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1. nuan mpoBeneHHs onmpoca
2. MakeT ONMPOCHON aHKETHI 3. mamsTKa i
HUHTEPBBHEPOB.

4. CocraBbTe (QOPMBI CBOJHBIX ¥ AHAIUTUYCCKUX
TabMuL, TA€ JOJDKHBI OBITh  OTPaXeHbl  PE3yIbTaThl
IIPOBEJIEHHOT'0 OIIpoca

5. KauecTBeHHO OCMBICIIUTE MOTYYEHHYIO HH(GOPMAIUIO
UHTEPIPETUPYUTE €€ M OOBSCHUTE MPSIMbIE W KOCBEHHBIC
CBSI3U

3.0npenensier MNPUOPUTETHI COOCTBEHHOH JIeATEJHLHOCTH B
COOTBETCTBHH C BA’KHOCTHIO 3a/1a4.
Baganue 1. C 1enpl0 aHaIM3a Mpolecca NPUHATHS PELIEHUs O
IIOKYNKE IPOBEJUTE CPABHUTEIBHBIM AHAIU3 IOKYIKU
CIIELYIOIIUX YCIIYT:

- WHBECTULIMOHHOH YCIIYTH; -

CTPAaxOBOM yCIIyTH

- 0aHKOBCKOM yCIYTH.
OcHOBHbIE HaNpaBJICHUS aHalIM3a: MHOBOJ Uil COBEPILICHUS
MOKYIIKH; KOJMYECTBO U MCTOYHHKH COOpaHHOM MH(poOpMauuu;
3Tanbl U BPEMs, 3aTPau€HHOE Ha MPOLIECC MPUHATHUS PELICHUS O
MOKYTIKE; KPUTEPUU BbIOOpA; KOJIMUYECTBO BApUAHTOB; CTEIICHb
BIMSHUA peEepeHTHBIX IPYIIL.
Baganue 2. B cBsI3u ¢ T€M, UTO YCIYI'M UIIOTEKH CTaiau Oosiee
IIUPOKO JIOCTYNHBI, pacIIMpUIach LeJIeBas ayJUuTOpHUs
nonb3oBarened. Y Kommannn X, mperocTaBisIOMENd TaKyro
yCIIyTy, TOSBHJIACh HEOOXOIUMOCTb CO3JaHHUS PEKJIaMHOM
KaMIIaHUH, OPUEHTUPOBAHHOM Ha HOBOTO noTpeduresns. beiio
peluIeHO  IMPOBECTHM  KAa4eCTBEHHOE  HCCIEAOBaHUE  C
IIPUMEHEHUEM IIPOEKTHUBHBIX METOUK (babms,
HE3aKOHUYECHHBIE MPEMJIOKEHUS, PaH)XUPOBAaHUE MOTHBOB,
porneBas urpa, BepOanbHas NepcoHU(HKALNA), B KOTOPHIX
y4acTBOBAJIM KaK IOTEHIUAIbHbIE, TaK U peaJibHbIE
MoJIb30BaTenu yciayr wunoreku. Ilens wuccinenoBanus -
BBISICHUTH OCHOBHBIE MOTHUBBI IIOJIb30BaHMS  yCIyraMu
UIIOTEKH.

Bonpocsl u 3aganus:
Hcnons3ys nepedncieHHbIE BhIIIE MTPOSKTUBHBIE METOAUKHU:

1. Onpenenure rpyniy MOTHBOB ITOJIb30BaHMSI YCIIyTaMU
UIIOTEKH.

2. BhIsicHUTE OCHOBHOM MOTHB IOJIb30BAHHUS.

3. Onpeznenute aHTypax U NEPCOHAXEH, KOTOPbIE MOTJIN ObI

OBITh 3aJIciCTBOBAHLI B HOBOI pCKHaMHOﬁ KaMIIaHuM. 1.
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OnpenesisieT M 1eMOHCTPUPYET METO/IbI MOBBIIEHUS

3¢ PeKTHBHOCTH COOCTBEHHOI 1eSITEJILHOCTH.

3amanne 1. Kakoe W3 TpHBENEHHBIX YTBEPKACHUH BBl CUHTAETE
BepHbIM? OTBET 00OCHYHITE.

* JUIsl TOTO, YTOOBI COTPYIHUK 3(PQPEKTUBHO TPYAWICI, €My HaJI0
IJIATUTh XOPOIIYIO 3apIliaTy, BCE OCTAIbHOE HE TaK BayKHO;
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* MOMHUMO MAaTEpUaIbHBIX CTUMYJIOB K TPYIy BaXHBI TaKXKe
MOpajbHBIC; * TIJaBHOE, 4YTOObI OBUIM XOPOIIHWE OTHOLICHHUS B
KOJIJICKTUBE

3anmanue 2. K Bam 00paTHiICs pyKOBOJIUTENb MOJIOIOHM, HO TUHAMUYHO
pa3BuBaroeiics komnanuu. OH XOTeN Obl YCUIUTh CBOW aBTOPUTET U
CTaTyCc B TJla3aX COTPYJHHUKOB, IOCKOJBbKY JEMOKPATHYHBIA CTHIIb
VIpaBJICHHUs, KOTOPOTO OH MPHUICPIKUBACTCS, MEIIAeT COTPYAHUKAM
BOCIIPHHAMATh €ro Kak HavajdbHHKA. Kakylo KOMMYHHKAIMOHHYIO
CTPATETHIO BBI OBI I HETo pa3padoTaiu?
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VK-6
«Cr1ocoOHOCTD
yIIpaBIATh
IPOCKTOM Ha BCeX
Jranax ero

JKH3HCHHOI'O IUKJIa

1.IlpuMeHsieT OCHOBHbIe HHCTPYMEHTHI IJIAHUPOBAHUS
NPOEKTa, B YACTHOCTH, (opMHUpPYeT HePAPXUYECKYIO
CTPYKTYpPY padoT, pacnucaHue NPOeKTa, Heo0XOoauMble
pecypchbl, CTOMMOCTh M OH/KeT, IVIAHMPYeET 3aKYIKH,
KOMMYHHKAIUH, Ka4eCTBO MU YIPAaBJIEHUE PUHCKAMU
MPOEKTA U JP.

3anmanue 1. U3BecTHas QapmaneBTHuecKas (rupmMa, BBITYCKAIOIIAs
KOHTpaleNTHBHbIE CpEeACTBa, paspaboTtana IPOrpaMmy,
HaIleJICHHYI0 Ha pelIeHHe OCTPOH COLMAIBHOW MpoOIeMbl —
COKpaieHne uyucia aboptoB B Poccum, nuaupyromeid mo crojb
[Ie4aIbHOMY IT0Ka3aTeNro. 3aauyl IpOrpaMMBl:

1. Pa3paboTtka u peanuzaius cOLHMAIbHON MPOrpaMMBbI, HallPpaBJICHHON

Ha:
° TMOBBINICHUE KYJIBTYPBbI OTHOIICHUH MCXKAY NToJIaMU,
° BOCIIMTAHUC y6e)K)IeHI/I$I, 4qTo 6CpeMeHHOCTI> JOJIDKHa OBITH

TOJIBKO >KEJIAHHOW U IJIaHUPYEMOI;

. MpoTarasay COBPEMEHHBIX METOJOB IUIAHUPOBAHUS CEMBH; *
COXpaHEHHE W YKPEIUICHHE 3I0POBBS KaK JKCHIINH, TaK ¥ MYXYHH; ®
POKIEHHE 3TOPOBOTO TOTOMCTBA.

2. OcoOble yCIoBHS:

. nporpamma (uHaHCHpYeTCS MPOU3BOAMUTEISIMU
KOHTPAIENTHBOB, TIPA 3TOM 3asBIICHHE TOPTOBBIX MapOK KOHKPETHBIX
npenapaToB He npousBoauTca. OCHOBHas 1iesieBas ay JUTOPHSL:

. MOJITOJICXKb, KOTOpas Omaromaps MHOTOUYHCIIEHHBIM
CONMAJbHBIM  aKIWSIM  XOPOIIO  YCBOWJA  HEOOXOIUMOCTH
MPEeJOXpaHEeHUs] OT HEeXeNaTeldbHOH OEepeMEeHHOCTH M 3allUTHl OT
3a00JIeBaHUi, Tepenalmuxcs NOoNOBbIM myTeM. OJHAaKO HYKHBI
JIOTIOJTHUTENBHBIE YCUIIHS TI0 TPOJBIDKEHUIO OCO3HAHHOTO TMOAX0Ma K
IDIAHUPOBAHUIO Oyaymiero motToMctBa. CriocoObl BO3IEHCTBHS:

. Mpomnarasfia 30poBOro obOpa3a >KM3HH, BBICOKON KYyJIbTYpHI
B3aMIMOOTHOIIICHUS TI0JIOB, 3200THI O 3/I0POBOM ITOTOMCTBE;

. moipoOHOe NH()OPMUPOBAHUE IENEBBIX AYAUTOPHUNA O CUTYAITUN
Ha PbIHKE KOHTPAIICTITUBOB, X HAJCKHOCTH, 3(PPEKTUBHOCTH;

. BOCIIMTAaHUE YOCKICHHs, YTO OEPEeMEHHOCTh JOJDKHA OBITh
TONILKO JKENIaHHOW W IDIaHupyeMoil. KaHamel pacnpocTtpaHeHHS
nHpopmanun: * nedatHeie CMU;

. TeJeBuieHne (TPOrpaMMbI O 3JI0pPOBBE W 3[I0OPOBOM 0Opasze
YKU3HU, TIOMYJISIPHBIE TOK-III0Y, MOJIOAEKHBIE TPOTPaMMBb);

. panuo (HanboJjee peHTHHTOBBIE ISl TIPEICTABUTENEH TIETIEBBIX
ayTUTOPHIA);

. ra3eThl M )KypHabl ()KEHCKUE TTISTHIICBbIC N3JaHUs, U3IaHUsI TS
MOJIOJICKH, TIOMYyJSPHBIE MEIUIIMHCKUEe W3AaHUA JUIS ITUPOKOH
ayIWTOpHH); * COOCTBEHHBIE M3IaHMst — Newsletter;

. WHTEPHET-U3J]aHNs M TEMaTUYECKUE CANTEHI,
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. MecTa, I7ie COOUPAIOTCs IPEACTABUTENHN LIEIEBbIX ayIUTOPUIL:
03/I0pOBHUTENIbHBIE W CIIOPTHUBHBIE IIEHTPHI, MOJIOJEKHBIE KIyOBI M
JUCKOTEKH, MECTa MAaCCOBBIX T'YJISIHUH, JOCYTOBbIE€ LIEHTPBI U T.10.;

. MAacCOBBIE MEpONpPHTHUS; * 00pa30oBaTeIbHbIE NPOrpaMMbl B
LIKoJIaX U By3ax. KiroueBoe meponpusitue:

. opranM3anMs H ImpoBefeHne B [ocynapcTBeHHOW Jyme
oOCyxJeHus NpoOJeM IUIAHMPOBAaHMSI CEMbH, COKPALICHUS 4YHCIa
a0oOpTOB M  COXpaHEHHUs] IHKEHCKOTO 3J0pOBbsl C  y4acTHEM
IIpeCTaBUTENCH BCEX 3aMHTEPECOBAHHBIX MUHHMCTEPCTB, BEIOMCTB U
komuteToB ['ocaymsl. [1o pesynbratam o0CysKAeHNUS MPOILIa IIHPOKast
mucKyccns Ha 9Ty TeMy B CMU. JlocTUrHYTBIE pe3ybTaThI:

. Yy MOJIOZIEKH IOBBICHIIACH KyJbTypa IUIAHUPOBAaHUS CEMBU; *
BHAMaHHe oO0IIecTBa OBLIO TMPHUBIEYEHO K Tpobieme abopToB; *
MOJIOJIEKb CTaNa Yalie o0palaThes 3a KOHCYIbTalUeH K
CHEIMATINCTaM;

. BO3POC CIIPOC HA COBPEMEHHBIE CPEACTBA KOHTPALECMLUH.
Bormpocsr i 00cyxaeHusE:

1. MoOXHO 1M Ha3BaThb TaKyl TEXHOJIOTHIO MPOIBIKEHUS
peLenTypHBIX JIeKapcTB yHUBepcanbHoU? Eciau HeT, To kKakue emie PR-
TEXHOJIOTHH BBl MOTITTH OBI MTPEIIOKUTH?

2. Kakue eme PR-meponpusaTus Bbl ObI TOPEKOMEHIOBAIHN IS
MOJIOJICKHOU ayAUTOPHUH?

3. B kakux cimydasx, 1o BalieMy MHEHHMIO, CIIEAYET IIPUBJIEKATh K
nposeaeHU0 PR-kamMnanuu rocyjapcTBEHHbIE CTPYKTYPbL?

3aganue 2. CyniecTByeT TpH Llara Ha dTale IUIaHUPOBaHUS Ipouecca
CTPATErMuecKOro MapKeTHHIa!

1. CuTyalmoHHBIN aHAIH3.

2. OnpeneneHue nenei.

3. IlporpamMmma MapKeTHHTra.

CooTHecuTe  WWArd IJIAHUPOBAHMS CO CIENYOIIUMHA
YTBEPKJACHUSIMU:
1. BbIsICHUTB, B KaKOil CUTyallud HaXOJUJIOCh MPEAIPUITUE U B

KaKOH OHO HaXOAMUTCSI B HACTOSIINI MOMEHT. JaiiTe NporHo3 cuTyauuu
TP YCIIOBUH BBITIOTHEHUS JEHCTBYIOLIETO MJIaHa.

2. CerMeHTHpOBaTh  PBIHOK,  BBISIBUTH  allbTEpPHATHBHBIE
MapKETUHIOBbIE BO3MOXHOCTH, BEIOPATH 1I€IEBbIE PHIHKH, HA KOTOPbIE
Oy/ieT OpPHUEHTHPOBATHCS NPEANIPHATHE.

3. PazpaboraTh KOMIUIEKC MapKETHHTa JUIS TPOTpaMMBI U
OrokeTa, BKJIIOYAs NOXOABI, H3IEPKKH, IMPEaesibl JOXOAHOCTH H
npuObUTH. BeIOpaHHBIE OTBETHI MpOaHANM3UpYyHTE U oOocHY#Te. J{ist
aHaJIM3a UCHOJb3yHWTE pa3Hble MEXIYHAPOJHBIE DPHIHKH, HaIpHUMED,
JEeATENBHOCTh KoMNaHuu Ha pelHKax crtpaH CHI', ctpan EC u np.
2.0cyuiecTBJIsA€T PYKOBOJACTBO MCIIOJHUTEJISAMM IPOEKTA,
NPUMEHSIET HHCTPYMEHTbI KOHTPOJIS  CONCPKAHUA H
ynpaBjeHUs] M3MEHEHUAMU B  IPOEKTe, peajusyer
MepOoNpUSATHSA 10 00eCIeYeHNI0 pecypcaMu, pacnpe/ejaeHulo
uHpopMauuM, TMOATOTOBKE OT4YETOB, MOHUTOPHHIY W
YIpPaBJICHUIO CPOKAMHU, CTOUMOCTHI0, KAYeCTBOM M PUCKaMU
NMpOoeKTA.
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3ananue 1. Kommanus Strauss Group (M3pawnnb), BTopoit 10 BeTUUHHE
IIPOU3BOJUTENH NPOLYKTOB MUTAHNUS, BEIXOJUT Ha POCCUHCKUM PHIHOK,
3aIlycKas B COTPYJHUYECTBE C CEThIO KO(eeH

«oxonamuannay mokonan-6aper Max Brenner. Kakue dakropst
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BHEITHEH MapKETHHIOBOH Cpellbl OHAa JOJDKHA YYeCTh (COCTaBbTEC
niepedeHn)? Kakue (akTopsl ABIIOTCS cAepkuBarommumMu? Kakos
UX BPEeMEHHOM xapakTep (HOATOCPOYHBIA, CpEeIHECPOUHBIH,
KpaTkocpouHsiit)? OOocHyiiTe cBoli orBeT. CoCTaBbTe IUIaH
MapKETHHTOBOTO HCCIICIOBaHMS MOTPEOUTEIBCKUX MPEATOYTECHHUIMA
JOOUTENEH moKoana.

3aganue 2. EBpomeiickuii apTompom3BoauTelb Renault wepes
JouepHIo KoMmanuw «Peno Poccusi» mopan 3asBky B PocniateHT
Ha ToBapHbIi 3HaK «MOCKBHY», HCIIOJB30BABUIMIICS Ha
aBToMOOMIsIX TpomsBoacTBa A3JIK, oT mepBoro MaccoBoro
COBETCKOI0 JIerkoBoro asroMoOwmirst «MockBuu-400» u 10
nocnennux mojeneit A3JIK — «Cesitorop» u «Kusizp Bragumupy.
Renault Hazeercs mOMy4YnTh TpPaBO HA Ha3BaHWE OpEeHIA M €ro
JIOTOTHITBL. «3asiBIAIOTCS CJIOBECHBIE O0O3HaueHus «MOCKBHY» U
Moskvich, uzobpasurenbHoe 0003HaYEHUE — OPUTHHATBHYIO QUTYPY B
BHJIC 3aMKHYTOW W30THYTOW JIMHUHM», — TOBOPUTCS B 3asABKax
ABTOTIPOU3BOIUTENS HA PerHCTpaIuio. M maHCh Ha TOTyYeHHe TaKoTo
MpaBa OLIEHUBAIOTCS BBICOKO: 3aBOJ] «Peno Poccusty, 3aHsBIINI 31aHUS
3aBoja «A3JIK «MockBHY», MOKHO B KaKOHM-TO CTCIICHH CUHMTATh
MIPEEMHUKOM IOCJICTHETO.
B 1998 r. ¢paHIiry3pl OpraHM30Bajid MPOU3BOJCTBO HA MOIIHOCTSX
npocrauBaBuiero 3asojga B pamkax CII ¢ mpaButenbcTtBoOM MOCKBBI
«ABtodppamocy. B 2009 1. QpaHIy3pl TOTHOCTHIO BBIKYITHIN
KOMITIAaHUIO U MeperMeHoBaiin ee B «PeHo Poccusty, Hamamumu cOopky
MamuH Mapok Renault u Nissan, 1 MOIIHOCTH 3aBOJa BBIpOCIA IO
188 000 aBTOMOOMIICH B TO/I.
Temneps ke Renault, mo MHeHUIO SKCIIEPTOB, OyIET MBITATHCS
BJIOXHYTH HOBYIO )XH3Hb B COBETCKHH aBTOOpeH . HoBbie OpeH IbI
TTO3BOJISIOT ABTOTIPOM3BOUTEISIM  TUBEPCU(PUIINPOBATH
MpeIaraeMyro peIHKY MPOTYKIIHIO, HO OOXOINUTCS UIpa C
peTpoMapKaMu HEJEIICBO: 1O IKCIIEPTHBIM OI[EHKAM, 3aITyCK
HOBOTO OpeHia cTouT npuMepHo $1 Miip. U mpu rpaMOTHOM
MapKETHHTE MOXKET OKYIHTHCS 3a TpU roja. Bompockl
3aJlaHus:

1. OueHuTte cTeneHb KOHKYPEHIIMH Ha aBTOMOOHIIEHOM PhIHKE

JUTsL KHOBOTO» OpeHaa « MOCKBUYY.

2. Beigenwure 1eNeBOM CErMEHT PBIHKA U CHOPMYyIUpYHTE

MO3UIIMOHUPOBAHNE «HOBOTO» OpeHaa «MockBuuy». 3. Kakue

HEO00XO0JMMO TIPOBECTH MapPKETHHIOBBIE HCCIIECIOBAHUS JIS

BEIBE/ICHUS «HOBOTO» OpeHia «MOCKBUY Ha POCCUHUCKUHN PHIHOK.
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IIpumepHbIe BONPOCHI K IK3AMEHY

10.
11.
12.

13.

14,

16.

Oco0EeHHOCTH CTPAaTErn4ecKOro MapKETUHTa U €ro 3aJa4u.
OyHKIMM ®W  3amadu  cTparermueckoro  Mapkerunra.  Cdepa

JEATEIBbHOCTH CTPATETMYECKOr0 MAPKETHHT A.

IloHATHE CTpaTErM4ecKOro MapKETHMHIA M CTPaTeruil PHIHOYHOMU

OpHEHTALUN.

Crparerus ppIHOYHON OPUEHTALMH, TOHATHUE KOMIIETEHIINM, CO3/1aHNE

HOTPEOUTENBCKON LIEHHOCTH

Crpaterust popMHUpOBaHUS MTOKU3HEHHOMN [IEHHOCTH KJIMEHTA.

XOoNnMCTHYECKU MapKeTUHT. KOHLENIKs 3KOCUCTEM B MapKETHUHTE. 7.
Ananutuyeckoe 00OCHOBaHME (POPMHUPOBAHUS MapPKETHHTOBOU

CTpaTeruu

Ananu3 notpeOHOCTEN MOCPEACTBAM CETMEHTALIUU PHIHKA.

AHaM3 TPUBIEKATEIIBHOCTH  PBIHKA: H3MEPEHUE  PBIHOYHOTO

NOTEHIMANa U IPOrHO3UPOBaHKUE Oy TyIIEro pa3mMepa pblHKa.

AHanu3 o0beMa NMpoAaX U JOJU PbIHKA OpraHU3al|u.

MopnenupoBaHue KU3HEHHOTO UK PbIHKA IPOIYKTA OPraHU3aluu.

Onpenenenre OCHOBBI KOHKYPEHTHOTO NMPEUMYILIECTBA OPraHU3ALNU.

BrisiBneHne  BO3MOXKHOCTEH Uil peajau3alid  KOHKYPEHTHOTO

npenmyniectsa. [IpenBunenne peakiium KOHKYpEHTOB.

CerMeHTHpOBaHUE, TAPrETUPOBAHKE, IMO3UIIMOHUPOBAHUE KAK OCHOBA

(opMHpPOBaHUA MAPKETUHIOBBIX CTpaTerui

Bribop cTparerun oxBaTa CETMEHTOB ©a30BOTO pHIHKA 15.
Co3nanue  mpemioKeHUss — LeHHoCcTH:  auddepeHimaus,

NO3ULIMOHUPOBAHUE U MACCOBAsk KACTOMU3ALIUSL.

Otarbl BEIPaOOTKA MAPKETUHTOBOM CTPATETHH.
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17.
18.
19.
20.

21,
22,

23.
24,
25,
26.
217,
28.

30.

31.
32,

THUIIOBbIE MAPKETUHIOBBIE CTPATETHH.

@DaxTOpHI, ONPEACIISAIONINE BEIOOP MAPKETHHIOBOM CTPATETHH.
B3anmocBs3p KOPIIOPAaTUBHOM ¥ MAPKETUHTOBOW CTPATETHM.
CucreMa cTpaTern4ecKoro MapKeTHHIa OPraHUu3aluu

MapKeTUHTOBBIE CTPATETHH JIJISl YYACTHUKOB HOBBIX PHIHKOB.
CrtpaTteruu 715l pacTyIIMX PHIHKOB.

CrpaTteruu Ha 3peibIX U CYKAIOIINXCS PhIHKAX.

Pa3paboTka MapKeTUHTOBBIX MTPOTPaAMM.

Pa3paboTka cTpaTeruii ynpaBieHHs] IPOAYKTOM.

Pa3paboTka 11eHOBBIX CTpaTEeruil.

Pa3paboTka cTpaTeruii mpoIBHKEHHUS.

MapkeTHUHTOBBIE CTPATETUH BBIXOJIa HA MEXIYHAPOIAHBIE PHIHKHU. 29.
Crpareruu  MapKeTHMHIa  B3aUMOJCHCTBUS,  MapKETHHIa

B3aMMOOTHOIIECHUN, BHYTPU(PUPMEHHOTO MapKETHHTA.

CrpaTeruu BOBJIEUEHHUS MOTPEOUTENSA: MAPTHEPCKUE OTHOLICHHS H

COBMECTHOE CO3aHUE LIEHHOCTH.

Crparernu MapKETUHIa COBMECTHOI'O TBOPYECTBA.

CucremMa ynpaBieHUsI peaIn3alliel MAPKETUHIOBBIX CTpaTeruil. 33.
CrpaTerndyeckuii MapKeTHHIOBBINM IUIAH: TPUHIUIBI PEeATU3ALNH

MapKETUHIOBOW CTPATETHH, COAEPIKAIIMECS B MAPKETUHIOBOM ILIaHE,

COACPIKAaHUC MAPKCTUHI'OBOI'O IJIaHA, PCaJIM3alus I1JIaHa.

34. Omenka pe3yiabTaTOB MapPKETUHTOBOW JEATCILHOCTH KOMIIAHHUU C

MTOMOIIIBIO CUCTEMBI KITI0UeBBIX Mokazareneit ahdextuBnoctu (KPI).

35. HudopmanrionHoe oOecrieueHue  CTPATErMUecKOro  yIpaBieHUs

MAapKCTHUHI'OM B YCJIOBUAX I_II/I(prBI/ISaI_[I/II/I.
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36. busHec-mporecchl  CTPATErMYeCKOro  MapKeTHHra,  TpeOyromue
MapKETUHIOBOW HMHPOPMALMOHHON MOIACPKKH.

37. IlepcnekTuBBl  HCHOJB30BAHUS  CTPATETHUYECKOTO0  MapKETHUHTa
OTE€UECTBEHHBIMU OPTraHU3ALMSIMHU.

38. benumapkunr peanuzauuud 3(G(HEKTUBHBIX MAPKETUHTOBBIX CTpAaTETUM

BCAYIINMU (1)I/IpMaMI/I Ha JIOKAJIbHBIX 1 MUPOBBIX PbIHKAX.
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IIpumep 3K3aMeHAIIMOHHOTO OUJIeTA

denepaibHOe TOCYAapCTBEHHOE 00pa3oBaTeibHOE OIOIKETHOE YUpexIaeHHue
BbICILIET0 00pa3oBaHMs
«®VUHAHCOBBIY YHUBEPCUTET IIPU IIPABUTEJILCTBE
POCCUMCKOM ®EJEPAIININ»

Kadenpa «Jloructuku u MapKeTHHTa»
Hucuunnmna «CTparernueckuii MapKEeTUHT
®DaKynbTET JIOTUCTUKH dopma o0yyeHus: ouHast
Hamnpagnenue 38.03.02 MenemxMeHT
HanpasnenHnocts nporpamMmmsl « ODMHAHCOBBIM MAPKETUHI

DK3aMeHaAUuOHHBIN OnyteT Ne 1

3ananmue 1. Teopernueckuii Bonpoc (30 6aynoB). Ctpareruu
KOMMYHHUKAIINI B MAPKETUHTE.

3ananue 2. Tectbl. BoiOepuTe npaBuiILHBIA BapuaHT (b1) 0TBeTAa (5 0a/U10B).
Tecr 1.
COOTBGTCTBI/IG MCKAY CTPATCrUAMHA COKPAIICHHWA 6I/I3H€C3 " UX OIMPCACIICHUCM

1. Crparerus nukBupauuu 1. [Ipennpustue He MOXET BECTH
ManbHEHIINHA On3HEC

2. Ctparerus "cbopa ypoxas" 2. [Ipennpusitue oTKa3pIBaeTCsA OT
J0JATOCPOYHOI0 B3IJIAAa HA OU3HEC B [10JIb3Y ~ MAaKCHMAJIbHOTO HOJTy4YeHUs

JI0X0J10B B KPaTKOCPOYHOM! MEPCIIEKTUBE
3. Crparerus cokpamenust 3. [Ipeanpusitue 3aKppIBacT WIH MPOAAET OAHO U3 CBOMX
MO/Ipa3JeJIeHn Wi OM3HECOB Ui JIOJITOCPOYHOTO M3MEHEHUS TPaHMIL
BeJIeHUs1 OM3Heca
4.Ctparerus COKpalleHus pacxo10B 4. IlpennpusTe UILET BO3MOXHOCTU
YMEHBILIEHUS U3JEP/KEK U IPOBOAUT MEPOIIPUITHH 110
COKPAILEHUIO 3aTpaT
S.becniepcriekTUBHAS 1€ATEIBHOCTD

Tecr 2.

Pemienne o BbIITyCKE HOBOW NPOAYKIMH, COOTBETCTBYIOIIEH TEXHOJOTHYECKUM
pecypcaMm OpraHu3ald U OPUEHTUPOBAHHON HA HOBBIC TPYMIBI MOTPEOUTENEH — ATO
CTpaTerus ...

a) TOPU3OHTAIBHON AUBEpCU(UKAIINU

0) KOHIJIOMEpaTUBHOM IMBEPCUPUKALINN

B) HHTETPUPOBAHHOTO POCTa

') HeHTpupoBaHHOH auBepcudukanuu Tect
3.
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Llens cTpaTernyeckoi CerMeHTaIuu. .. a)

BBIOOD MTPU3HAKOB CETMEHTAIIUU

0) BBIOOP KPUTEPHEB CETMEHTAIIIU

B) MO3UIIMOHUPOBAHKE HA BEIOPAHHBIX CETMEHTAX PHIHKA

T') BBJICJICHUE CTPATETHUECKUX 30H XO35ICTBOBAHUS HA KOPIIOPATUBHOM YPOBHE
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Tecr 4.

"3oHTHYHAA" MapoyHas CTpaTErus MPearnosiaraer ... a)

KaQXK/]IbII TOBAp MPEANPUSITUS UMEET CBOIO MapKy

0) Mapka nepexoauT B OpeH T

B) IIpHUIaeTCs BUAMMOE pa3HOOOpa3re ToBapaM NpeapUusTus

') UCIIOJIB3YETCSI OJJTHO Ha3BaHME JIJISl BCEX MPOU3BOIUMBIX TOBApOB

Tect 5.

Crparerus Bapualuy ToBapa JUisi IPOU3BOAUTEINS IPEIOIaraer. . .. a)
KOPEHHOE N3MEHEHHUE MPOU3BOJCTBEHHON IPOTPAMMBI

0) HEM3MEHHOCTh UMMJIKa IPEATIPUATHUS

B) HEOOXOUMOCTh KPYITHBIX BJIOKCHUM

I') U3MEHEHHE PHIHOYHOM aTpuOyTHKU TOBapa

3. IIpakTHKO-OpHEHTHPOBAHHOe 3aJaHHMe. BbiOepuTe NPaBUWIbHBI BAapUAHT H
o0ocHyiTe oTBeT (25 6a/10B).

JlepeBooOpabaTeiBaroIiee npeanpusTie pacmoyioxkeHo B Cankt-IlerepOypre
U 3aHUMAeTCsl TPOM3BOJCTBOM CTEKJIONAKETOB W3 JIMCTBEHHUIIBL. JlpeBecuHa
JIMCTBEHHHUIIBI - OUEHb [IPOYHBIN, KPACUBBIN U JOJITOBEYHBII MaTepual 3a CUeT CBOEH
BiaroctoMkoctd. KoMnanusi cuntaer HampaBiieHUe CBOeH paOOThl MEPCIEKTHBHBIM
¥ ONIMpAeTCs Ha TOT (aKT, YTO B CEBEPOCBPONEUCKUX CTPAHAX CO CXOKUM KIIMMATOM
JIEPEBSHHBIE U JE€PEBO-AJIIOMUHUEBBIE CTEKJIONAKEThl YAECPKUBAIOT JOJII0 PBHIHKA,
MpEBbILAIIYI0 85%. B KOMIaHuM HalnaKeH MOJHBIN IPOU3BOACTBEHHBIN LIUKI: OT
pacnwIOBKM M CYIIKM J0 U3roTOBI€HUS npoaykuuu. llpeanpusarue Taxxke
CaMOCTOSTENIbHO 3aHUMAETCsl peaju3aluei, JOCTaBKOM M YCTAaHOBKOW TI'OTOBBIX
n3nenuil. JluctBenHuua 3akynaercs B jecripomxo3ax KpacHospckoro kpas. B cBsa3u
C TIPUPOJIHBIMHM YCIIOBUSIMU 3aroTOBKa JIPEBECHHbI B MECTaX €€ IpPOU3PACTAHUS
BO3MOXKHA TOJIBKO € HOsIOps 1o ampeisib. Crpoc ke Ha YCTaHOBKY CTEKJIONaKeTOB
MMEET SIPKO BBIPAXKEHHYIO CE30HHOCTD (CHMIKAETCSI IPAKTUYECKU J10 HYJIS B IIEPUOJ
¢ 1ekabps o MapT U yBEJIMUMBAETCS B JICTHUH 1iepro). Takue ce30HHbIe KoIeOaHus
COCTaBJISIIOT YIrpo3y BHYTPEHHEMY COCTOSIHMIO Hpeanpustus. HepuTMHUUHOCTDH
IPOM3BOJICTBA MPHUBOJUT K cOOsSM B paboTe 00OpyHoBaHHs, HEOOXOIAUMOCTH
JIOTIOJTHUTEBHBIX IyCKOHANAJO4YHbIX paboT. HexBaTka OOOPOTHBIX CPEICTB
MPUBOAUT K OTKJIA/IBIBAHUIO MEPCIIEKTUBHBIX MPOTPAMM Pa3BUTHS NPEANPUATHUS.
Taxxke ObIBaJIM Cily4au 3a/I€p>KKH 3apIliaThl COTpyIHUKaM. Bompocskl

U 3a/1aHUs:

1. [TpeniosxuTe MapKEeTUHIOBbIE MEPONPUATHS, CHOCOOHBIE CHU3HUTh
3aBUCHUMOCTh pabOThI MPEANPUATHUS OT CE30HHBIX KOJIeOaHUi crpoca.

2. Kak MOXHO MOBBICUTH (PMHAHCOBYIO YCTOMYMBOCTD MPENTPUITHS?

3. Ecnu 661 mepen Bamu ctosna 3aiaya mocunuTaTh MOTEHITMAT PBIHKA TS

JTAHHOTO BHJIa TTPOIYKIIUU, TO Ha KaKKUe MoKa3aTenu Bl Ob1 onupanuce?

3am. kadepsl JOTUCTUKN U MAapKETHHTA C.B. Kapnora
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MeToauueckune MaTepHaJIbl, OIIPCACIAIONINEC ITPOHECAYPHI OHCHUBAHUA

3HAHMH, YMEHUH U BJIaICHUN

CooTBETCTBYIOLIME MPUKA3bl, PACTIOPSIKEHUS PEKTOPATA O KOHTPOJIE
YPOBHSI OCBOCHHS JUCIHUIUIMH U C(HOPMHUPOBAHHOCTH KOMIIETCHIIUN
CTYJICHTOB.

Texymmii KOHTPOJIb OCYIIECTBIISIETCS B X0J1€ Y4EOHOro Ipolecca u
KOHCYJIBTUPOBAHMUS  CTYJIEHTOB, IO  pE3yJibTaTaM  BBIIOJHEHUSA
CaMOCTOATENbHBIX Pad0T. OCHOBHBIMM (OpMaMH TEKYIIEro KOHTPOJIA
3HAHUU SBIIKOTCS:

- 00CyXJeHHE BHIHECEHHBIX B IUIaHAX CEMMHAPCKUX 3aHATHUIM

TEM M0 ONPEAEICHHBIM TPOOIeMaM pa3BUTHS OpPraHU3alUy;

- peuieHWe 3ajaady, TECTOB, pa30op JENOBBIX CHUTYalUH,

CIOXKETOB M KEHC — CTaJAMM U UX O0CYKIAEHHUE C TOUKU 3PEHUS YMEHUS

(OpMyIHpPOBATH BBIBOJIbI, BHOCUTh PEKOMEHAAIMU W NPUHUMATh

aJIEKBaTHBIE OPTraHNU3alMOHHBIE PEILICHUS;

- BBINOJIHEHUE KOHTPOJIBHBIX 3aJlaHUN M OOCyXIeHUE
pE3yIbTaTOB;

- Y4aCTH B AIUCKYCCHH 110 HpO6HCMHBIM TEMaM JUCHUIIIINHBI,

- O6CY)K)ICHI/I€ 3aKOHOJATCJIIbHBIX, ITPABOBBIX U HOPMATHBHBIX

dKTOB.

[IpomexxyTouHas arrectauus NpoBOAUTCA B PopMe IK3aMeHa.

Ne Buja oryeTHOCTH baaibl
1. Pabora B cemecTpe  (TEKyIIHii 40
KOHTPOJIb)
2. DK3aMeH (IpOMEXYTOYHBIN 60
KOHTPOJIb)
3. Uroro: 100
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Onenka nmo 100 — OanpHON IIKane MPOBOIAUTCS B COOTBETCTBUU C
HOPMATHUBHBIMU JOKYMEHTAMH BY3a.

7.3. CooTBeTCTBYOIIME NPUKA3bI, PACHOPSIKEHUS] PEKTOPAaTa 0
KOHTPOJI¢ YPOBHA OCBOCHMS TUCHHUIINH U ¢GOPMHPOBAHHOCTH
KOMIIETEHUMH CTYACHTOB.

[Tpukaz ot 23.03.2017Ne0557/0 «O6 ytBepxkaenun IlomoxxeHus o
MPOBEICHUH TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH M MPOMEKYTOYHOU
aTTeCTAIlMM O0YyUaIOIUXCs TI0 TIporpaMMaM OakajgaBpraTa U MarucTpaTypbl
B OMHAHCOBOM YHUBEPCUTETE» U MPUKA3bl (UINAIIOB [0 JTAHHOMY BOMPOCY.

8. IlepeyeHb OCHOBHOI U JOMOJHUTEIbHON Y4eOHO
JIUTEPATYPbl, HEOOXOTUMOM /ISl 0CBOEHMS TUCIIUILINHbI
«CTpaTern4eckuii MapKeTHHD» 3aKOHOAATeIbHbIE U
HOPMATHUBHBbIE AKTbI
1. I'paxxnanckuit kogekc Poccuiickoit deaepanuu.
2. 3axkoH P® «O 3amure mpaB motpedutenei» ot 07.02.1992 Ne 2300-1 (B
pen. ®enepanbHoro 3akoHa oT 09.01.1996, Ne 2-D3).
3.DenepanbHblii 3aKOH P® «O6 wundopmaruuy,
WHOOPMAITMOHHBIX TEXHOJOTHSX M O 3amure HHPOpMAIUW» OT

27.07.2006 Ne 149-@3.

4.@enepanbHplii 3ak0H PO «O  KOHKypEeHUMH W OrpaHUYEHUHU

MOHOMOJIMCTUYECKOMN AESATEIbHOCTH Ha TOBApPHBIX pbIHKax» 0T 06.05.1998 Ne

70-D3.
5.®enepanbubiii 3ak0H PO «O pexname» ot 13.03.2006 Ne 38-D3 (¢ yuetom

JIOTIOJTHEHHUI 1 N3MECHEHUM ).

OcHoBHas JuTEpaTypa

6. NHHOBaIIMOHHBIN MapKETUHT: YIEeOHUK 1)1 OaKkaiaBpuarta u
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maructparypsl / C.I1. AzapoBa [u 1p.]|; Dunynusepcurer ; noja pea. C.B.
Kapmnosoii. - Mocksa: IOpaiit, 2016. - 458 c. - To e [ DneKTpOHHBII
pecypc]. - 2018. - Pexum JOCTyTIA!
https://biblioonline.ru/book/72435A31-C11C-42E1-9E50-
OCDE3679FB4B
7. Crparernueckuii MapKeTHHT i MaructpoB: Yuebnuk / O.H.
Kunsuosa [u ap.]; @unynusepcuret ; noxa pea. O.H. Kunbsuooil. -

Mocksa: By3osckuii yueonuk: THOPA-M, 2016. - 316 c. - To xe

[ DneKTpOHHBIN pecypcl]. - Pexxum JOCTyma:

http://znanium.com/catalog/product/505690

8. Mapketunr nnsi maructpoB: yueOnuk / B.B. CunseB [u mp.];
®unynusepcuteT; noa pea. .M. CunsieBoil. - MockBa: By3oBckuit
yueOHuk, 2016. - 368 c. - To xe [DnekTpoHHBIA pecypc]. - Pexum
noctyna:http://znanium.com/catalog.php?bookinfo=501125

JlonoiHUTEIbHAS JJUTEepaTypa
9. Tropun JI.B. MapkeTuHroBslil ayauT: y4eOHUK ISl CTY. BY30B, 00yY.

no Harp. 080200.68 "Menemxment" / [[.B. Tropun. - Mocksa: Uudpa-M,
2014. - 285 c¢. - To xe [DnextpoHHeli pecypc]. - Pexum
nocryma:http://znanium.com/catalog/product/429741

10. KapmnioBa C.B. PexiamHoe 1e10: yueOHUK U MPAKTUKYM ISl PUKIIATHOTO
6akanaBpuara / C.B. KapnioBa; ®unynuBepcutet. - Mocksa: Opaiit, 2014. -

431 c. - To ke [DnexrpoHHbid pecypc]. - 2017. - Pexxum gocryna:
https://biblio-online.ru/book/AF1D3150-2B42-42 AB-
B8BBB2DFOE9BB7B3

63



11. CunseBa .M. Pexnama u CBs3U C OOIIECTBEHHOCTHIO: YUEOHMK IS
O0akanaBpoB / M.M. CunseBa, O.H. PomanenkoBa, [.A. JKuibiog;
®unynusepcuret. - Mocksa: FOpaiir, 2013, 2014. - 552 c. - To xe

[DNeKTpoHHBI  pecypc]. - 2017. - Pexum  pocryma:

https://biblioonline.ru/book/C22451DB-704D-4373-87DC-32CA2CE273BF
12. Mapxkerunr PR u pexnamsel: yueonuk / noa pea. U.M. CunsieBoil. -
Mocksa: IOnuth, 2011. - 496 c. - To xe [DnexkTpoHHsiii pecypc]. - 2015. -
Pexxum moctyna: http://znanium.com/catalog/product/872836
13. MHTerpupoBaHHBIE MApKETUHTOBBIE KOMMYyHHKanuu: ydeOnuk / .M.
CunseBa [u ap.]; nox pea. .M. CunsieBoil. - MockBa: FOnutu-/lana,
2012. - 504 c. - (Magister). - To ke [DnexTpoHHBIH pecypc]. - 2015. -
Pexum
noctymna:http://biblioclub.ru/index.php?page=book red&id=119438&sr
=1

Ilepuoauueckue u3gaHus

Komnanwus.

MapxkeTuHr.

Mapketunr B Poccun u 3a pyOexom.

MapkeTHHT ¥ MapKETUHTOBBIE UCCIICIOBAHUS.
MeHepKMEHT KauecTBa.

MenemxmeHnT B Poccun 1 3a pyoexom.

MupoBasi 53KOHOMHUKA ¥ MEXIYHAPOIHBIE OTHOIIICHHUS.

[IpoOnemMbl TEOpUH ¥ IPAKTHKHU YIIPABIICHUS.

© oo N o g ~ w M P

Pexitama. Teopus u npaktuka.

10.Cexkpet pupmsi.

64



11.YnpapneHue kaHajiaMu JUCTPUOYIIHMH.

12. Ypasienue npogakamu.

9. IlepeyeHb pecypcoB HHPOPMAITMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH

«HTEpHET», HEOOXOAUMBIX JIJISI 0CBOEHMS TUCIUIINHBI

1. DOnexrponHas Oubmuoreka OUHAHCOBOIO YHUBEPCUTETA
(3b) -

http://elib.fa.ru/
2. DnextponHo-OmbOmmoreunas cucteMa BOOK.RU —

http://www.book.ru

3. DIeKTpoHHO-OMOIMOTEeYHasi CUCTeMa
«YHUBEPCUTETCKAs

6ubmmorexa OHJIAMH» — http://biblioclub.ru/

4. DJeKTpOHHO-OMOIMOTEUHAs cuUcTeMa  — Znanium

http://www.znanium.com

5.  DEKTpOHHO-OMOIMOTEUHAS cucrema U3/1aTeJIbCTBA
«FOPAUT» —

https://www.biblio-online.ru/

6. JlemoBas  owiaiiH-OmOnuotreka  Alpina Digital

http://lib.alpinadigital.ru/
7. HamnuonanbsHas 35eKTpoHHas oubiuoreka — http://H36.pd/

8. DnekTtpoHHas onoInoTeka JccepTalnii
Poccuiickoit

rocyapcTBeHHoOM oubnnoTexu — https://dvs.rsl.ru/
9. ®wunancoBas cmnpaBouyHas cuctemMa  «DUHAHCOBBIM

TUPEKTOP» —
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http://www.1fd.ru/

10. baza  gaHHBIX  DJEKTPOHHOM  CTPYKTYpPHUPOBAaHHOM
uH(popMaIuu o OaHKaM Orbis Bank Focus —

https://orbisbanks.bvdinfo.com/

10. MeToanyeckue yKa3aHusi AJ151 00y4aIOIIMXCS 110 OCBOECHHUIO
JTUCHUILITHHBI
Haumenosanue l'on MecTronaxoxaeHue MmaTepuaia (CChblika Ha
METOUYIECKUX YTBEPXKACHH NOII, napopMannoHHbIH CTEH

MaTeprajoB Uil s nenapramenTa/kadenpel/punmana, ap.)
00yJaromuxcst

Bupaeonexkmun 2018 https://portal.fa.ru/Catalog?Menuld=Catalo g

Mertoauueckue 1o 2016 https://portal.fa.ru/Files/Data/bd7bfc2aaaa9-4215-

YKa3aHus 85a2-
BBITIOJIHEHUIO 7¢86b9f4d77c/soldatova_sm.pdf

KOHTPOJIbHOU hils et
paboThI o
CTYJICHTOB,
oOy4aromuxcs
HaIpPaBIECHUIO
MOJITOTOBKH
38.04.01
«OKOHOMHUKa
(mporpamma
MOJITOTOBKH
MarucTpa)
MarucTepckas
nmporpamma
«MexyHapOIHbII
Ou3HECH (ounast

(dbopma oOyueHus)
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MeToauueckue 2016 https://portal.fa.ru/Files/Data/50338f7f-
yKa3aHus o 2ff9-40ac-b9f2-
BBITIOJIHEHUIO 3CCE JUIA €521e906f8b4/strat_marketing_met.pdf
CTYICHTOB,
00yJaroIIXCst o
HaIpaBJICHUIO
[MOATOTOBKH

38.04.02
«MeHeDKMEHT»
(mporpamma moAroTOBKH
MarucTpa) Jyisi BCeX
MarucTepPCKUX
[porpaMmm (ounas w
3aouHas popma

00yJeHMS)

MeTtoanueckue 2016 https://portal.fa.ru/Files/Data/60b449daa6cc-
yKa3aHus o 4189-b2c9-
BBIITOJHEHUIO 3CCE IS 30523eeb59db/strat_market_met.pdf
CTY/IEHTOB,
00yUaromuxcs o
HaIpaBJICHUIO
[10JITOTOBKH
38.04.02
«MeHeKMEHT)
(mporpamma
[10JITOTOBKU MarucTpa)
Marucrepckas
MporpaMma
«IIpon3BOACTBEHHBI U
MEHEIPKMEHT
(3a0uHas dhopma

oOyueHus)

Jnst 5hPekTUBHOTO OCBOCHHUS JUCHUIUIUHBI «CTpaTernueckui
MapKETHUHT» HEOOXOAMMO CIJIAHUPOBATh CBOIO PabdOTy B TEUEHHUE BCETO
ceMecTpa. OTOMY CIOCOOCTBYeT Oa/ulbHO-PEUTHUHIOBasi CHUCTEMa, B
COOTBETCTBHUM C KOTOpOoHW  (OpPMHpOBAHME pPEUTHHTA  CTYJICHTA
OCYUIECTBJISIETCSI IOCTOSIHHO B IPOLIECCE €ro 00y4YeHUsI B YHHUBEPCHUTETE.
Hacrosdiast cucrema OLEHKH YCIIEBAEMOCTH CTYJIEHTOB OCHOBaHa Ha
HCIIOJIb30BaHUM  COBOKYITHOCTH KOHTPOJIBHBIX TOYEK, OMNTUMAJIbHO

PpacCIIOJIOKCHHBIX HA BCEM BPECMCHHOM HHTCPBAJIC U3YUCHUSA AUCHUIIIINHBL.
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@opMOK UTOTOBOTO KOHTPOJSA 3HAHWW CTYIEHTOB SBISAETCA DK3aMEH, B
X0Jle¢ KOTOPOr'0 OLICHMBAETCS YPOBEHb TCOPETUUYECKUX 3HAHUM U HABBIKU
peleHns MapKeTUHTOBBIX 337a4 B paMKaX BOIIPOCOB, U3YYaE€MbIX JaHHOU
JUCIUILINHOMN.

Meroanyeckue peKOMEHAALUH 10 BHINOJTHEHUIO PA3JINYHbIX

(popm caMOCTOATEIBHBIX JOMAIIHUX 3aJaHUH
[IpakTueckoMy 3aHATHIO (CEMHHAapy) B 00S3aTElIbHOM MOPSJIKE

JOJDKHA TPEAIIeCTBOBAaTh CaMOCTOSITENIbHAS IOATOTOBUTENbHAs padboTa
CTYJIEHTA, LIEJISIMU KOTOPOU SIBJISFOTCS:

+  W3YYEHME U MOBTOPEHME JIEKLIMOHHOIO MaTepuaa,

+  CaMOCTOATEIbHOE  M3Y4YEHHME  HEOoOXOAMMOro s
YCIELIHOIO IPOBEICHMS 3aHATUN TEOPETHUYECKOIO0 MaTepualia
(KOHCTIEKTUPOBAHHE METOJIUK TOCTUKEHUS OCTABICHHBIX
TEOPETHUYECKHUX U MPAKTUYECKUX LIENIEH );

+  O3HAKOMIJIEHUE Cc METO0JIOTUEN IIPAKTUYECKON
NEATEIBHOCTH B KpYyre paccMaTpUBAEMBbIX Ha 3aHATUU BOIIPOCOB
(M3y4yeHUM MaTepualoB, OMYOJMKOBAHHBIX B IMEPUOJUYECKUX
CIEHHAIN3UPOBAHHBIX U3/IaHUSIX U HA CIIENUAJIM3UPOBAHHBIX CaliTax B
WuTepHere);

+  BBINIOJHEHHWE MPOCTEHIIMX TPEHUPOBOYHBIX 3aJaHUU,
OpU3BAaHHBIX aKIIEHTUPOBATh BHUMAaHWE CTyJEHTa Ha Haubojee
BAJKHBIC pa3eNbl U3y4aeMOIr0 MATEpHAId, B TOM YHUCJE BBIABICHUE
HOBBIX TEHACHIMI 0 U3y4aeMOW TeMaTuKe (ITOATrOTOBKA JIOKJIAJOB,
pedbepatoB M aHanu3 MHUGPOBBIX MAHHBIX JJIs MOCIEIYIOUIErO
IIPOBEIECHUS IUCKYCCUM W PEIICHUS CUTYalUMOHHBIX M PaCUETHBIX
3aJlay Ha CEMUHApCKOM (IIPAKTUYECKOM) 3aHSITHH;

- (opMHpOBaHHE HABBIKOB CaMOCTOSATEIIBHOM pPabOThI C

y4eOHOHM U HAYYHO JIUTEepaTypoil MO U3y4aeMOMy MPEAMETY.
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K cemuHapckuM M TPAKTUYECKHUM 3aHSATUSIM CTYJIEHTHI TOTOBSITCS
CaMOCTOSITENIbHO, B COOTBETCTBUU C PEKOMEHJALUSIMU TIPeroiaBaTers,
CACIAaHHBIMU Ha TPEABIAYIIEM 3aHATUM U C HCIOJIb30BAHHEM OCHOBHOU M
nonoyiHuTeNbHOM  suteparypel B BUK  ®unyHuBepcurera (Ipyrux
OuOIMOTEeKaX) U JIoMa.

KoHTpoab BBINIOTHEHUS 3aJaHUM IS CaMOCTOSITEIBHOM pPabOThI
MIPOBOAMTCS B CIIEAyIOMUX (popMax:

- TPOBEJEHUE YCTHBIX IUCKYCCUN HA CEMUHAPCKUX (TPAKTUUECKHUX )
3aHITUSX;

- TIPOBEJEHHE ONPOCOB Ha CEMUHAPCKUX (MPAKTUUYECKUX ) 3aHATHIX
[0 TPOWJAECHHOMY MaTepualy, B TOM YHUCIE€ C NOPUMEHEHHEM METOo/a
«MO3TOBOTO HITypMay;

- 3acllylIMBaHHE JIOKJIAaJOB (Mpe3eHTaluid) Ha NPAKTUUYECKUX
3aHATUAX; - MPOBEPKA PE3yJbTATOB TECTOBBIX 3aJaHUN Ha MPAKTUYECKUX
(ceMUHApCKUX) 3aHATHUSIX U JIP.

Memoouka npumenenus cumyayuoHHvIX 3a0ay4 (Keiicos)

Ketic-meTon (keiic-ctamu, METOJN CUTYyaIldi) MPEACTABISACT TEXHUKY
o0y4eHus, KOTopasi UCIIOJIb3yeT MUCbMEHHOE OMHUCAHUE U aHAJIU3 PealIbHbIX
SKOHOMMUYECKUX M COLMAIBHBIX CUTYyalldd, BO3MOXKHbBIC PEIICHUS U BBIOOP
aydimux u3 HuX. C MOMOIIBI0 3TOTO METO/Ia CTYJIEHThl UMEIOT BO3MOXKHOCTD
MPOSIBUTh U YCOBEPIICHCTBOBATh AHAJIUTUYECKHUE M OILEHOYHBIE HABBIKU,
Hay4YUThCS paboTaTh B KOMaHJIE, NMPUMEHATh Ha MPAKTHUKE TCOPETHUCCKUMN

MaTepHall.
Ilenp MeTOoma KeHC-CTaAM — HAYYHUTh CTYJAEHTOB pPELIATh CIIOKHbBIE
po0JIeMbl U JJaTh HABBIKK YIPABICHUS OU3HECOM.

Jlo ceMUHApCKOTO 3aHATUS CTyACHTaM HEOOXOIUMO:

*  NOPOAHAIU3UPOBATH KEWC;
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*  OTBETUTH Ha IOCTaBJICHHbIE BOIIPOCHI,

*  OLICHUTH YXK€ MPUHSATHIC MEPHI;

e 00CyIuTh BO3MOXKHBIE OyAyIIHE IEUCTBUS WU CPaBHUTh HUX
oxkugaemMyto 3¢ (HeKTUBHOCTb.

Jluckyccusi HA CEMUHApe MpernoyiaraeT CTOJIKHOBEHHE MHEHUI B
MPOIIECCE UCCIIEA0BaHUS, 00CYXKIECHUS MPOOJIEMBI, U TOJBKO B 3TOM KaueCTBE
OHa MOJKET OBbITh NpUEMIIEMAa HAa CEMHHape. MHEHUs CTYACHTOB B XOJ€
JUCKYCCHUU JTOJIKHBI ObITh 00OCHOBAHHBIMH, IEMOHCTPUPOBATH, UTO CTYACHT
o0namaeT Kak HEOOXOIMMBIMHM 3HAHUSMH 10 BOMNPOCY CEMUHAPCKOIrO
3aHATHSA, TaK U JEMOHCTPUPOBATh YMEHHE CIIyIIaTh MHEHUE COOECEeTHUKA U
y4acTBOBaTh B OOCYXIEHHH, C IEJIbI0 BBIPAOOTKH KOHCTPYKTHUBHOTO

PCIICHUA MOCTaBJICHHOM HpO6JI€MI>I.

11: Tlepeyenb nHGOPMALMOHHBIX TEXHOJIOTHH, HCIOJIb3yeMbIX IIPH
OCYLLIECTBJICHHH 00pa30BaTeIbHOIO MPOLECcca 0 JUCHHUILIMHE,

BKJIIOYad NN€PEeICHb HCOﬁXO}]I/IMOFO nporpaMmMHoOro o0ecrneueHus "

HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM (IIPU HEOOXOAUMOCTH)

11.1 KoMIJIeKT JTHIEH3MOHHOT0 MPOTPAMMHOI0 00ecrneYeHus:

1. KomnbproTepHble  mporpamMmmbl  obmiero  HasHaueHws — Windows,
MicrosoftOffice
2.AntuBupyc ESETEndpointSecurity

11.2. CoBpeMeHHBbIe TIPoeccoHATbHbIE 0a3bl JAHHBIX U

HH(pOPMALIMOHHBIE CTIPABOYHbIE CHCTEMbI:

» HHpopManmoHHbIe CIIPAaBOYHBIE CUCTEMBL:
nH(pOopMalMoOHHONpaBoBbie MporpaMmbl «KoncynbranT [lmocy,

«I"apanT»

70



» PyCCKOSI3BIYHBIE 3JCKTPOHHO-OMOIMOTEYHBIE  CHUCTEMBI,

HCIIOJIb3YCMBIC B y‘le6HOM Imponecce

HaumeHnoBanue

Omnucanue

elibrary.ru

Hayunas snextponHas 6ubmmotexa. Coaep UT apXUBbI
6omee 2000 poccHiCKUX HAYYHBIX KYPHAIOB.

grebennikov.ru

OnekTpoHHass ~ OMONMOTEKAa  W3JATENBCKOTO  JOMa
«I'pebennnkoB».  ComEpKUT  HAYYHO-TIPAKTUUECKUE
JKYpHaJIbl TI0 HANpaBICHUSAM: MapKETHHI, MEHEIKMEHT,
ynpasiieHre GUHAHCAMH.

Zznanium.com

bubnuoreunas CHUCTEMa  H3JaTeIbCKOTO noma
«MTH®PAM». B cucreme pa3memeHsl MoHorpaduu,
yueOHUKHU, CIIPAaBOYHUKH, HAy4yHbIE >KypHajbl, CTaTbH,
JIHUCCepTaly U XyJ0XKECTBEHHAs JINTEpaTypa.

book.ru

Cucrema  oObenuwHSeT  NyONWKANWKA  W3AATEIHCTB

"BoarepcKnysep", "dawmkos u K", "KnoPyc",

"IIpocnext", "®UHAHCH U CTATHCTHUKA",
"FOHUTUIAHA".

biblio-online.ru

ONEeKTPOHHO-OMOIMOTEUHAsT  CHCTeMa  M3JaTelIbCTBA
«Opaiit». JlocTynmHbl y4eOHWKH Juisi OakaixaBpoB |
MarucTpoB OT aBTOPOB U3 DUHAHCOBOTO YHHUBEPCUTETA -
6omee 100 mu3naHmid.

e.lanbook.com

DONeKTpOHHO-OMONIMOTeYHast  CHCTeMa  W3JaTelbCTBa
"Jlanp", BKIIIOUAromas B ce0s TAaK)Ke KHIKHBIE KOJIJIEKIIMHT
JIPYTHX W3/1aTelbCTB.

biblioclub.ru

OJ1eKTpOHHO-0MOIoTeyHAas cucTeMa « Y HUBEPCUTETCKast

Ooubnuorekn  oHnaiiH». Ee  OcHOBy  cocTaBisilOT
3JIEKTPOHHBIE KHHUTH o TYMaHUTapHBIM u
€CTEeCTBEHHOHAYYHbIM  TUCHMIUIMHAM,  JKOHOMHKE,
YOpaBICHHUIO,  3/PaBOOXPAHEHHIO,  APXUTEKType U
CTPOUTENLCTBY,  MH(GOPMAIMOHHBIM  TEXHOJOTHSIM.
Hoctynnsl xxypHans! BAK.

71




» AHTIOSI3BIYHBIC AIIEKTPOHHO-OMOIMOTEUHbIE CUCTEMBI,

HCIIOJIb3YCMBIC B y‘le6HOM IMpoHeCCe Npu N3y4YCHUU AU CIHUIIIINHBI

«Crtparernyeckuit
MAapKCTHUHI»
No HaumenoBanue Onucanue
/i

1. Science OnvH U3 IBYX CaMbIX aBTOPHTETHBIX HAYYHBIX JKYPHAIIOB
mupa. Hoctymnen apxus ¢ 1997 roma u cBexxne HoMepa.

2. ProQuest Camas Oombiasi B Mupe 0a3a IuccepTaliil U IUIIOMHBIX
pabor.

3. Oxford Journals DneKTpoHHbIE KypHaIbl OKCPOPICKOTO0 YHUBEPCUTETA.

4. Emerald HoctynHbl KoJuteknuu skypHainoB “Emerging Markets
Case Studies”, "Accounting and Finance Collection",
"Online Economics Collection”, "Online International
Business Collection", "Online Management",
"Science/Management Studies Collection™.

5. Springer Ha caiiTe TOCTYIHBI KOJICKIMA JCKTPOHHBIX KHUT
"Business and Economics", "Mathematics and Statistics" n
"Humanities, Social Science & Law".

6. EBSCO Publishing| 13 6a3 naunbix xommanmm EBSCO  Publishing -
KPYITHEHIIIEro B MUPE arperaTopa HayuHbIX MyOIHKAITHIA.

7. ScienceDirect Caiit m3BecTHOTO M3matenbcTBa "Dnb3eBup”. Ha caiire
JIOCTYITHBI KOJUICKIIUH JKypHaioB "Business, Management
and Accounting" u "Economics, Econometrics and
Finance" (B MeHto ciieBa).

8. Sage Publications Ha caiite npesicTaBieHo 645 )ypHaJOB 1O SKOHOMHKE,
MEHEJDKMEHTY, COLIMOJIOTHH, TICUXO0JIOTHH, 00pa30BaHHUIO,
a TaKXKe pAAy OpYrUX T'YMaHUTapHBIX JUCLIUIUINH.

11.3 CeprudmunpoBaHHbie MPOrPpaMMHbBIE U aNINIAPATHbIE CPEICTBA

3alUThI MHPOPMALMH: He NMPEAyCMOTPEHbI.
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12. MarepuajbHo-TeXHUYeCKasa 0a3a, HeoOXoauMMas JiA
OCylIeCTBJIEHUSI 00Pa30BaTeJbHOI0 Mpolecca mo JUCHUILIUHE
» YueOHo-1abopaTopHOE 000pYA0BaHHE:

- [lepcoHabHBIN KOMITBIOTED

- [IpoexTop
» IlporpamMMHbIe, TEXHHYSCKHE W 3JICKTPOHHBIC CPEICTBA OOYUCHHUS U
KOHTPOJISI 3HAaHUW CTYJEHTOB, pa3MEIlleHHbIE Ha mopTaie OUHAHCOBOTO
YHUBEPCUTETA U JOCTYIHbBIC ISl UCHOJb30BAHUSI B TOUYKAX YJAJIECHHOIO
JIOCTYTIA W/WJIH B IOMEIICHUSIX Y HUBEpCUTETA (JIEKTPOHHASI OMOINOTEKA,
nporpaMMmbl  JIJIE  KOMIBIOTEPHOTO  TECTUPOBAHMS, BHUICO-JICKIIHH,

y4eOHOMETOIMUECKUE MaTepUalIbl U JIp. ).
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